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NCI-IDD and NCI-AD

What are Indicators?

NCl indicators are measures that are designed to assess progress or performance in domains and sub-domains that reflect the aims of state
aging, physical disabilities, and intellectual and developmental disabilities (IDD) systems. The NCI-IDD survey measures are focused on the IDD
population, and the NCI-AD measures are focused on the aging and physical disabilities populations.

To have utility for measurement purposes, indicators must reflect major organizational or system goals, address issues that can be influenced by
the organization or system, and have face validity (i.e., the indicator measures what it’s supposed to).

Indicators provide an overall picture of system performance and also make it possible to track specific outcomes over time. For instance, if a
state places priority on increasing access to the community, one of the indicators that state would want to pay close attention to would be:
"Percentage of people who have adequate transportation to do the things they want outside of home."

What is included in this document?

This document provides a detailed list of indicators that are used across NCI-IDD and NCI-AD, for reference the domain or subdomain (i.e., the
area of interest) is included with each indicator in parentheses.

For a full list of NCI-IDD indicators visit: https://www.nationalcoreindicators.org/about/indicators/

For a full list of NCI-AD indicators visit: https://nci-ad.org/resources/the-survey/
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NCI-IDD and NCI-AD

NCI-IDD Indicator

(An asterisk (*) denotes that a higher percentage for this indicator may
not suggest a more positive outcome)

The percentage of people who are reported to have
competitive paid jobs in community-based businesses
(employment)

Among those who are not reported to have a paid job in the
community, the percentage who want one (employment)

The percentage of people who do the things they like in their
communities as much as they want (community inclusion and
belonging)

Of those who do not live in the family home, the percentage
of people who reported having input in choosing their
housemates (choice and decision-making)

The percentage of people who report having input in
choosing their daily schedule (choice and decision-making)

The percentage of people who report having choice in their
staff (choice and decision-making)

The percentage of people reported to be using a self-directed
supports option (self-direction)

The percentage of people who report being able to see
and/or communicate with their families they want;

The percentage of people who report that they can meet up
with friends in person when they want (relationships)

NCI-AD Indicator

Percentage of people who have a paid job (work)

Percentage of people who would like a job (work)

Percentage of people who are able to do things they enjoy
outside of home as much as they want to (community
participation)

Percentage of people in group settings who are able to
choose their roommate (choice and control)

Percentage of people who are able to get up and go to bed
when they want to;

Percentage of people who are able to eat their meals when
they want to

(choice and control)

Percentage of people who can choose their paid support staff
(self-direction)

The percentage of people reported to be using a self-directed
supports option (self-direction)

Percentage of people who are able to see or talk to their
friends and family when they want (relationships)
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NCI-IDD and NCI-AD

NCI-IDD Indicator

(An asterisk (*) denotes that a higher percentage for this indicator may
not suggest a more positive outcome)

The percentage of people who report often feeling lonely*
(relationships)

The percentage of people who report they like where they
live (satisfaction)

The percentage of people who report that they would like to
live somewhere else* (satisfaction)

The percentage of people who usually like how they spend
their time during their day (satisfaction)

The percentage of people who report that there are rules
about having friends or visitors at home* (rights and respect)

The percentage of people who report being able to lock their
bedroom (rights and respect)

The percentage of people who report staff treat them with
respect (workforce)

The percentage of people who report staff are respectful of
their culture (workforce)

The percentage of people who report staff do things the way
they want them done (workforce)

The percentage of people who report their staff change too
often*(workforce)

The percentage of people who report staff come and leave
when they are supposed to (workforce)

NCI-AD Indicator

Percentage of people who often feel lonely (wellness)

Percentage of people who like where they live (satisfaction)

Percentage of people who want to live somewhere else*
(satisfaction)

Percentage of people who like how they spend their time
during the day (satisfaction)

Percentage of people in group settings whose visitors are
able to come at any time (rights and respect)

Percentage of people in group settings who are able to lock
the door to their room (rights and respect)

Percentage of people whose paid support staff treat them
with respect (rights and respect)

Percentage of people whose services and supports were
delivered in a way that is respectful of their culture (rights
and respect)

Percentage of people whose paid support staff do things the
way they want them done (satisfaction)

Percentage of people whose paid support staff change too
often* (satisfaction)

Percentage of people whose paid support staff come and
leave when they are supposed to (service coordination)
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NCI-IDD and NCI-AD

NCI-IDD Indicator

(An asterisk (*) denotes that a higher percentage for this indicator may
not suggest a more positive outcome)

The percentage of people who report that they know who to
talk to if they want to change services (service coordination)

The percentage of people who report that they communicate
with their case manager/service coordinator when they want
(service coordination)

The percentage of people who report that the service
planning meeting included people they wanted to be there
(service coordination)

The percentage of people who report that they helped make
their service plan (service coordination)

The percentage of people who report that their service plan
includes things that are important to them (service
coordination)

The percentage of people who report that they have a way to
get places when they want to do something outside of the
home (access)

The percentage of people who report that they have a way to
get places they need to go (access)

The percentage of people who have access to the internet
(access)

The percentage of people who report they have access to
stable and reliable internet (access)

The percentage of people who report they have used
telehealth (access)

NCI-AD Indicator

Percentage of people who know whom to contact if they
want to make changes to their services (service coordination)

Percentage of people who can reach their case manager
when they need to

Percentage of people whose service planning meeting
included the people they wanted to be there (state-optional
person-centered planning module)

Percentage of people who are involved in making decisions
about their service plan (state-optional person-centered
planning module)

Percentage of people whose service plan includes their
preferences and choices (state-optional person-centered
planning module)

Percentage of people who have adequate transportation to
do the things they want outside of home (access to
community)

Percentage of people who have adequate transportation to
get to medical appointments (access to community)

Percentage of people with access to the internet (access to
technology)

Percentage of people with access to home internet service
that always works (access to technology)

Percentage of people who have talked to health professionals
using video conference/telehealth (access to technology)
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NCI-IDD and NCI-AD

NCI-IDD Indicator

(An asterisk (*) denotes that a higher percentage for this indicator may
not suggest a more positive outcome)

The percentage of people who are reported to have had a
routine dental exam in the past year;

The percentage of people who are reported to have had an
annual physical exam within the past year;

The percentage of people who are reported to have had a
hearing test within the past 5 years;

The percentage of people who are reported to have had a
vision screening within the past year (health)

The percentage of people who are reported to have had a flu
vaccination within the past 12 months (health)

The percentage of people who report that they have gone to
the emergency room in the past 12 months* (health)

The percentage of people who report being in poor health
(health)

The percentage of people reported to be taking medications
for mood, anxiety, and/or psychotic disorders (medication)

NCI-AD Indicator

Percentage of people who have preventive health screenings
and exams in the past 12 months (including physical exam,
dental exam, eye exam, hearing test) (health care)

Percentage of people who are reported to have had a flu
vaccination within the past 12 months (health care)

Percentage of people who experience potentially preventable
emergency room visits (health care)

Percentage of people who report being in poor health
(wellness)

Percentage of people who take medications to help them feel
less sad or depressed (wellness)
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