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CAGETT AL #1 0A )i
What is NCI?

The National Core Indicatoré program is a voluntary effort by state developmental disability agencies twack their performance using
astandardized set of consumer and family/guardian surveys with ationally validated measures. The effort is coordinated by the
National Association of State Directors of Developmental Disabilities Services (NASDDB®) the Human Services Research Institute
(HSRI).

NCI has developednore than 100 standard performancemeasures (or@dicatorsd that states use to assess the outcomes of servides
individuals and families, including outcomes in the areas acgmployment, rights, service planning, community inclusion, choice, health,

and safety.In 2015-16 a total of 45 sates, the District of Columbiaand 22 substate entitieswere participating in NCL

What is the NCI Family/Guardian Survey?

The NCI Family/Guardian Survey is used to gather data on family outcomésis mailed to fimilies who have a adult family member

who lives outside of thefamily home andreceives services from theéState Developmental Disabilities (DD) AgencyThat is, the survey
respondent does not live with the person receiving supports.JThe survey collects demographic information on the indidual receiving
servicesandtheb AOOT T xET EET 1 0 1T 66 OEA OO0O0Awkl gshibrhation®@A@mides dhdsuppdrts) OOOA

received.The survey is continually refined and tested to ensure that it is valid and reliable.

In 2015-16, a total of 6,173 Family/Guardian Surveys were completed across 14 state3 he surveycontained six groupings of
questionsj O XAl A EthaOpdobe specific areas of quality service provision: information and planning, access and delivery of

services,choice and control, community connections, satisfaction, and outcomésee Table 1 on the following pageRespondents also

s N oA 2 o~z

1 States that conducted the Family/Guardian Survey in 20136 were: AK, FL, GA, LA, MD, MI, MN, NC, NH, PA, SD, UT, VA, and WA.

Family/Guardian Survey State Results: 20136 | 1



Table 1. NCIFamily Survey sz Sub-Domains and concern statements

SubDomain Concern

Information and Planning

Access & Support Delivery

Choice Decision Making Control

Involvement in the Community

Satisfaction

Family Outcomes

Families/family members with disabilities have the information
and support necessary to plan for their services and supports.

Families/family members with disabilities get the services and
supports they need.

Families/family members with disabilities determine the servic
and supports they receive and the individuals or agencies whc
provide them.

Family members with disabilities use integrated community
services and participate in everyday community activities.

Families/family members with disabilities receive adequate an
satisfactory supports.

Individual and family supports make a positive difference in th
lives of families.

How were people selected to participate?

National Core Indicators©

States were asked to administer the survey to a random sample of at least 1,200 families, all of whom have aitt faimily member with

a developmental disability who lives outside of the family home and receives at least one direct service or support otherrttservice

coordination.

All states mailed out a paper survey to families selected in their sample. A sampiee of 1200 was recommendedwith the expectation

of a40% return rate or greater (yielding 400 or more usable responses per staje However, most stateslecided to sample more than

1,200 families, expecting a lower response rate than 40%. A final sampseze of 400 would guarantee a +/5% margin of error and a

| 2
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95% confidence level when interpreting the resultsBoth the confidence interval and margin of error used are widely acceptable
standardsfor reviewing results, regardless of population sizeStates with fewer than 1200 potential respondent families were
instructed to send surveys to all eligible familieswith response ratesower than expected, wealsoincluded in our national reports

those states that submittedfewer than 400 surveys up to a magin of error of no greater than +/- 7%.

Limitations of the data

The NCI Family/Guardian Survey is a tool for assessing systeside performance. It is not intended to be used to monitor individuals or
providers. The NCI Statewide Average should not ieT OAODPOAOAA AO AAEETETI C 1O DPOI OEAEIT C A A
performance or satisfaction. Instead, it describes average levels of performance or satisfaction across the State; it i®ygublic

managers, policymakers, and other stakeholdes to use the data to determine programmatic and policyelated priorities.

What is contained in this report?

This report illustrates 2015-16 NCI Family/Guardian Survey demographic and outcome results fro®outh Dakotacompared to the NCI
Average (the average of all state averagedll results are shown in chart form Some questions may have a low response rate,
particularly questions about reporting grievances and abuse or neglect. States with fewer than 20 responses to a particular question

were excluded from analysis for that question. The number of responses per each question by state and across NCI stateacoeléd in

each chart. All sate and national data results for tls survey can be found online ahttp://www.nationalcoreindicators.org/resources/

reports/ .

| 3
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Results: Demographics of the Family Member

ILLUSTRATES THE DEMRAPHIC PROFILE ORE ADULT FAMILY MEBBER WITH AN INTELLHOAL OR DEVELOPMENTA

DISABILITY

Family/Guardian Survey State Results: 20186 | 4
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GRAPHL1. GRAPH2.
~ : . e . < oot . h
Family Member's Residence Family Member's Residential Setting
Specialized ID facility 100% 96%
Group Home 51% 20% |
Agency Owned Apartment
60%
Independent Home or
Apartment
Adult Foster Care or Host 40%
Home
22%
Nursing Home 20% -
4%
4%
Other 304 o% |
0% 20% 40% 60% 80% 100% Urban or Suburban Rural
H South Dakota = NCI Average ® South Dakota = NCI Average
\_ N=724 N=5,966 L N=742 N=5,957 )
GRAPH3. GRAPH4.
( . - - N
Family Member's Age Family Member's Gender
100 100%
80 80%
60 60%
42%
40 - 40% -
20 - 20% -
o 0% -
Male Female
® South Dakota = NCI Average = South Dakota = NCI Average
\_ N=752 N=6,011 \_ N=765 N=6,098 )

Family/Guardian Survey State Results: 20146 | 5
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GRAPHS5. * GRAPHS6.
(" e N
Family Member's Race and Ethnicity Family Member's Preferred Means of Communication
American Indian or Alaska Native
100%
Asian 80%
80% 75%
Black or African-American
Hawaiian or Pacific Islander 60%
White el 0% -
Other or Unknown 20% | s 19%
Two or More Races - 2% 2% 1% 1% 2% 3%
0% - T T
Hispanic or Latino Spoken Gestures or  Sign Language Communication Other
Body Language or Finger Aid or Device
0% 20% 40% 60% 80% 100% spelling
M South Dakota NCI Average = S:f;g 1Da kota I:I“C_ISA;:;age
- . - i vy
GRAPH7. ** GRAPHS. **
(" 4 N
Types of Disability Types of Disability
100%
100%
80% -
80% 72% ks
60%
60% |
40%
o, 30%
40% 31% 32% 26%
22% 1 15%
0% | 18% 15% 16% 20% 1 119612% 12% 10% 10%
79 10% 9% 79 2% 1% . 1% 1% 4% 2% [
. e 0%
0% ! ! i ' . ! ! Brain Seizure  Chemical Down Prader-Willi  Fetal Other
Intellectual Mood lliness Autism Cerebral Limited or No Severe or Injury Disorder orDependency Syndrome Syndrome Alcohol
Disability or Psychiatric Spectrum Palsy Vision Profound Neurological Spectrum
Disorder Disorder Hearing Loss Problem Disorder
= South Dakota NCI Average ® South Dakota NCI Average
- . vy

*Race and Ethnicity groups are not mutually exclusive; two or more races category indicates the percentage of casethimnebjmindent selected two
or more races/ethnicities. The results from this column are naiwled from the results on specific race/ethnicities

**Disability categories from Chattand CharB are not mutually exclusivie b Q &
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GRAPH9. * GRAPH10.*
4 . N . ™\
Health Conditions Health Conditions
100% 100%
80% 80%
60% 60%
40% 329% 36%
a0% 31% 32% 27% 26%
21%
20% -~ 15%
20% 5% 39 8% g
0% High Dysphagia Pressure Ulcers Alzheimer's Other
Cardiovascular Diabetes Cancer High Blood Cholesterol Disease or other
Disease Pressure Dementia
H South Dakota ™ NCI Average ™ South Dakota " NCI Average
- AN J
GRAPH11. GRAPH12.
4 . . i . N . . . . )
Level of Guardianship or Conservatorship of Family Guardian or Conservator Relationship to Family
Member Member
100% 100%
86% 83%
80% 80%
67%
60% -
40% -
20% 11%  11%
2% 3% 196 3%
None Limited Full Has Guardianship Family Friend State Employee or Other
but Level Is Guardianship
Unknown Agency
m South Dakota = NCI Average m South Dakota m NCI Average
L N=738 N=5,828 )L N=607 N=4,084 )

*Health Conditions from Chart 9 and Chart 10 are not mutually exclusive

Family/Guardian Survey State Results: 20146 | 7
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GRAPH13. GRAPH14.
4 . . . N . . . )
Family Member's Highest Level of Education Family Member's Typical Day Activity:
100% Individual Paid Community Job
80% 100%
60% 80% -
44%
40%
60%
20%
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