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The National Quality Forum has endorsed 14 NCI measures:

Five measures in the NQF HCBS Domain: Person-Centered Planning (PCP) and Coordination

The proportion of people who express they want a job who have a related goal in their service
plan

The proportion of people who report their service plan includes things that are important to them

The proportion of people who express they want to increase independence in functional skills
(ADLs) who have a related goal in their service plan

The proportion of people who report they are supported to learn new things

The proportion of people who report satisfaction with the level of participation in community
inclusion activities

Four measures in the NQF HCBS Domain: Community Inclusion

The proportion of people who reported that they do not feel lonely often

The proportion of people who reported that they have friends who are not staff or family
members

The proportion of people who report adequate transportation

The proportion of people who engage in activities outside the home

Four measures in the NQF HCBS Domain: Choice and Control

The proportion of people who reported they chose or were aware they could request to change
their staff

The proportion of people who reported they could change their case manager/service
coordinator

The proportion of people who live with others who report they can stay home if they choose when
others in their house/home go somewhere

The proportion of people who report making choices (independently or with help) in life decisions

And one measure in the NQF HCBS Domain: Human and Legal Rights

The proportion of people who report that their personal space is respected in the home

Technical specifications of the measures can be found on the NOF website.

Please see the press release here.
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