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NCI and NCI-AD use validated sets of performance indicators to help DD systems (NCI) and State aging 

and disability agencies (NCI-AD) measure and track their own performance and hear directly from 

people receiving services. In this webinar we discussed how NCI and NCI-AD: 

• Are used by states to enhance quality of their LTSS systems 

• Support stakeholder engagement using standardized national and state reporting 

• Can help enhance outreach to broaden discussions and talk with diverse groups about outcomes  

We also discussed how your state may be able to use ARPA FMAP funding to support this effort. 
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