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Sharing Data: 

• within your agency

• across other divisions of state government

• stakeholders and beyond



Within Your Agency

• Presentation of NCI information to individual groups who are 

affected or to the Subject Matter Experts (SME)

• Present measures that in direct relation to different 

departments or divisions for their future focus needs

• Ability to show annual increases or decreases to address 

areas for celebration or additional attention
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Across other divisions of state government

Tennessee Comptroller of The Treasury 

Comptroller Survey Concerning Wages of Direct 

Support Professionals 



Across other divisions of state government

• In 2018, the Tennessee General Assembly appropriated $49 

million in state funds and federal matching funds to increase 

the hourly wages of direct support professionals (DSPs) 

working under the home and community-based services 

(HCBS) waivers program administered by the Department of 

Intellectual and Developmental Disabilities. The amount was 

calculated to raise the average wage of DSPs to $10. 

Tennessee Comptroller of The Treasury 

Comptroller Survey Concerning Wages of Direct 

Support Professionals 



Across other divisions of state government

Tennessee Comptroller of The Treasury 

Comptroller Survey Concerning Wages of Direct 

Support Professionals 



Stakeholders and Beyond



Stakeholders and Beyond



Stakeholders and Beyond



Stakeholders and Beyond Providers Sample Updates

DIDD ON-LINE OPENLINE ARTICLE EXAMPLE

• DIDD has completed the NCI 2018 (2017 calendar year) staff 

stability survey.  

• 109 day and residential providers completed the survey of 

the150 providers were eligible to participate.

• This placed DIDD at a 73% return rate with an increase of 9% 

over the previous years 64%. 



2018 Staff Stability Survey

• DIDD voluntary provider responses have grown in the last 

three years from a first years 64% return rate, the following 

year year an increase of 9% with a 73% return rate and for 

2018 DIDD achieved an increase of 8% for a 81% return rate.
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Thank you for your time and comments.

Questions contact Robin Wilmoth

Contact: Robin Wilmoth       robin.wilmoth@tn.gov
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