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The National Core IndicatorsE Staff Stability Survey
Report Introduction

Around the country, states are looking to improve the quality and stability of the workforce of direcortupp
professionals (DSPs) who assist adults with intellectual and developmental disa@dife ST hese=fforts come at
a time of escalating demand for loiigrm care services and supports in home and commuinityed settings.
Importantly, states are also looking to reduce the costs associated with staff turnover at provider ayjandies
reduce the impat of turnover on the quality of supports and outcomes for consurfiers

National Core Indicators (NCh) works with member states to collect comprehensive datatmnworkforce of
DSRproviding supports to adults (age 18 and over) Wil The goal is to help states benchmark and compare
their workforcedata to those of other statem order to makdmprovementsthrough policy or programmatic
changes(For a detailed history of the project, please gggpendix A)

7 A ~ 7
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Take into account thenargin of error(see the table on page 4), particularly when making state
to-state comparisons.

Consider the N¢number of responding provider agencies for each question); these vary by staj
and by survey question.

YSSLI AYy NEFRI 8¢ ONBFSNER G2 GKS. I dSNr3IS 27

Ohio Datac For this data cycléhio opted to examine DSPs providing ICF/IIDded supports
separately from DSPs providing HCBS waiver funded suppditterefore, throughout this
report, the two groups are treated as separate entities (OH_ICF and OH_HCBS). If an agency
provided supports funded by both funding streams, they were as@adspond to the survey
twicet once in reference to DSPs providing ICF/IID funded supports and once in reference to
DSPs providing HCBS waiver funded suppbagy-five agencies from OH provided answers
separately for their ICF/IID funded DSPs and tHEIBS Waiver funded DSPs.

December 2016:
This report was previously releed on a limited basis in November 2016. Revisions were incorporated based
feedback from states.

The changes made based on feedback included
1) The exclusion of specific outlier wage data and the addition of an appendix for wage tables that ing
those outliers
2) Reanalysis of specific items based darificationfrom states
3) Addition of standard deviation to wage tables
4) General clarification of language and reorganization of report

For questions on this reelease, please email Dorothy dtiersteiner@hsri.org

1U.S. Department of Health and Human Services (2006). The supply of direct support professionals serving individualkeutitlalinte
disabilities and other developmental disabilities: Report to Congress. Retrievedtfipofaspe.hhs.gov/daltcp/reports/2006/DSPsupply.htm

2 Ibid.

3Larson, S.A., Hewitt, A. & Lakin, K.C. (2004). A multierspective analysis of effects on recruitment and retention challenges on outcomes for
persons with itellectual and developmental disabilities and their famif@serican Journal on Mental Retardation
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Executive Summary of the 2015National Core Indicatorsk
Staff Stability Survey Results

Sixteenstates and the District of Columbia participatedtie 2015survey:

Alabama (AL) Minnesota (MN) South Dakota (SD)
Arizona (AZ) Missouri (MO) Tennessee (TN)
Washington DC (DC) Ohio (OH) Texas (TX)
Georgia (GA) Oregon (OR) Utah (UT)

Indiana (IN) Pennsylvania (PA) Vermont(VT)
Kentucky (KY) South Carolina (SC)

*Ohio examined DSPs providiti@f/ID funded supports separately from those providing HCBS waiver funded
supports (see pagefor more detail).

The data gathered refer to the period betwedan.1, 2015 anddec.31, 2015Most states administered
the survey to all agencigbat provideddirect supportservices to adults witkDD However sampling
methodologiesvaried please seé\ppendix BF 2 NJ S| OK & il tdld2@% prowifldi &genBisb
responded to the survey.

Services Provided
Of the responding agencies:
1 75.1% provided residential supportssuch aczommunitybasedgroup homes, supported living
services, or ICF/lIBomeg to a total of 73,415 adults.
1 49.7% providedn-home supportgs such as homemaker/personal care servicef)ame
habilitation, and irhome respite to a total of 36,221 adults.
1 70.8% provided nowresidential supports such as communitpasedemployment supports,
facility-based employment supports, amdit-of-home habilitation and/or respite to a total of
125,213 adults.

Ly GSN¥Ya 2F GKS 13SyO0AsSaqQ 2NBIYyATFGAZ2Y GeLSazx mno
profit; and 52.6% were private, nonprofit.

Tenure (Length of Employment)of DSPs

Of the DSPs employed by respondents as of Dec. 31, 2015:

1 17.5% had been employed for less than 6 months
1 14.6% had been employed between 6 and 12 months
1 56.9% had been employed for more than 12 months

Of the DSPs who left (separated from) employment betwésm 1, 2015 and Dec. 31, 2015:

1 34.7% had been employed for less than 6 months
1 21.6% had been employed between 6 and 12 months
1 35.5% had been employed for more than 12 months

Across responding agencies, the turnover rate for DSPs in 2015 ranged fromd 75%9% and the
average across all responding agencies was 44.8%.



Vacancy Rates

A total of 88.8% of respondents stated that they distinguish betweendndtl parttime DSP positions.
Among these, vacancy rates for ftithe positions ranged from 6% b 14.6% with an average of 9.4%.
Vacancy rates for pattme positions ranged from 5.9% to #66 with an average of 14.6%.

Wages

Across all service types, DSPs received a median hourly wage d. ®i@ken out by service type,
median hourly wages were:

1 $10.60 for DSPs providing residential supports
1 $10.72 for DSPs providingtime supports
1 $10.91 for DSPs providing noesidential supports

Benefits
In terms of benefits that respondents offer to all DSPs (botkifuk and parttime DSPs):

1 26.3% offerpaid time off (defined as a bank of hours in which the employer pools sick, vacation,
and personal days together)

1 40.1% offer paid time off for illness

1 36.7% offer paid time off for vacation

1 32.0% offer paid personal time off

A total of 66.9% ofespondents provide health insurance to only-tinhe DSPs; 58% provide dental
coverage to only fullime DSPs; and 43% provide vision coverage to only ftithe DSPs.

A large proportion of respondents (&%) offer employepaid jobrelated trainingand 56.1% offer life
insurance.

Recruitment and Retention
A full 98.9% of respondents said they require criminal background checks before hiring employees.
Threequarters (764%) of respondents reported offering a realistic job preview to candidates, an

43 .3% reported using a direct support professional ladder to retain highly skilled workers. DSP%at 83.
of responding agencies are trained on and required to sign a Code of Ethics.



Full Results of the 2015 Survey

NClworks with member states to collecbmprehensive data othe workforce ofDSPs providing
supports to adults (age 18 and over) witbD

Response Rates

Number of Responses and Response Rates

A total of 2,45 surveys were included in this report. However, not every respondent answered every
guestion, so we provide a Number of Responses (N) figure for each state on each question. Surveys
were excluded from our analysis if:

1 The survey link waspenedbut no respnsewasprovided.

9 The provider agency reported that it did not provide any of the targeted service types.

1 The provider agency reported that it did not employ DSPs.

9 For Ohio only; if the funding source for the provider agency was it@ntified.

A total d 836 surveys were excluded fraime analysis.

Sample Sizes

Margin of error for
# Responses needet  Meets 95% sample size basec

Total # of toreach 95%  confidence on valid responses
providers confidence interval interval and (assuming 50%
Valid whoreceived Response and 5% margin of 5% margirof response
responses the survey rate error’ error? distribution) »
AL 25 148 17% 108 17.93%
AZ 102 322 32% 176 8.03%
DC 36 82 44% 68 12.31%
GA 105 364 29% 188 8.08%
IN 88 184 48% 125 7.57%
KY 172 195 88% 130 Y 2.57%
MN* 270 830 33%
MO* 145 254 57%
OH_HCBS 861 1108 78% 286 Y 1.58%
OH_ICF 66 79 87% 66 Y 4.92%
OR 111 142 78% 104 Y 4.36%
PA 115 655 18% 243 8.30%
SC 43 61 70% 53 8.19%
SD 20 20 100% 20 Y 0.00%
TN* 53 66 80%
TX* 126 689 18%
uT 72 94 7% 76 5.62%
VT 15 15 100% 15 Y 0.00%

* States were instructed to provide€Clwith a list of all provider agencies in the state providing direct support to
adults withIDD These states did not provide NCI with the email addressa# pfovider agencies providing
direct support to adults withDDin the state.SeeAppendix Hor sampling information

A Calculated usingttp://www.raosoft.com/samplesize.html
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Characteristics of Responding Agencies

The provider agencies that responded represent a mix of sizes. A large proportig¥b)£mmploy 61 or
more DSPs. Smadlized agencies represented the secdadyest prgortion: 33.5% employ between
1and20 DSPs.

Size of Provider Agencies (Based on Number of DSPs)

Small Medium Large Extra Large

(1-20 DSPs) (21-40 DSPs) (41-60 DSPs) (61+ DSPs) N
AL 44.0% 12.0% 16.0% 28.0% 25
AZ 38.2% 15.7% 10.8% 35.3% 102
DC 38.9% 16.7% 8.3% 36.1% 36
GA 51.4% 20.0% 4.8% 23.8% 105
IN 18.2% 10.2% 5.7% 65.9% 88
KY 43.0% 23.3% 14.0% 19.8% 172
MN 44.1% 15.2% 10.4% 30.4% 270
MO 31.7% 17.2% 9.7% 41.4% 145
OH_HCBS 63.5% 15.2% 4.6% 16.6% 861
OH_ICF 15.2% 19.7% 15.2% 50.0% 66
OR 32.4% 19.8% 10.8% 36.9% 111
PA 45.2% 8.7% 4.3% 41.7% 115
SC 14.0% 9.3% 4.7% 72.1% 43
SD 5.0% 0.0% 20.0% 75.0% 20
TN 13.2% 13.2% 1.9% 71.7% 53
TX 46.8% 20.6% 6.3% 26.2% 126
uT 58.3% 9.7% 9.7% 22.2% 72
VT 0.0% 20.0% 13.3% 66.7% 15
Average 33.5% 14.8% 9.5% 422%
TotalN 2,425



Types of Supports Provided

Of the respondents tthe survey 75.1% reported providing residential suppartisving
accommodations, serviceand supports provided to a person outside of the family home. The service
categories listedhere are not mutually exclusive; that is, we asked provider agencies to identify all

services they provide.

Residential Supports
Agencies Providingresidential Supports

% ofRespondents N
AL 76.0% 25
AZ 42.2% 102
DC 69.4% 36
GA 63.8% 105
IN 87.4% 87
KY 66.9% 172
MN 58.9% 270
MO 80.0% 145
OH_HCB: 57.2% 859
OH_ICF 98.5% 66
OR 72.1% 111
PA 61.7% 115
SC 88.4% 43
SD 100.0% 20
TN 92.5% 53
TX 72.0% 125
uT 65.3% 72
VT 100.0% 15
Average 75.1%
TotalN 2,421

Typesof Residential Supporfrovided

Supported Living

0
Services 58.2%
Group Home, 4-6 ,
people with disabilities 41.6%
Group Home, 2-3 41 5%

people with disabilities*
Group Home, 7-15

0,
people with disabilities | +/-3%

Other 13.2%
ICF/IID, 4-6 Residents!l 8.5%
ICF/IID, 7-15 Residents! 7.3%

ICF/IID, 16+ Residentsll 6.8%

Other Specialized

0,
Institutional Facility 0.7%

0% 50% 100%

*Or agencyoperated apartment



Residential Services: Breakout by State and Type

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCB:S<
OH_ICF
OR

PA

SC

SD

TN

TX

uT

VT
Average
Total N

Group Home Z3* or
agencyoperated
apartment
63.2%
53.5%
20.0%
41.8%
18.4%
47.0%
24.5%
25.9%
35.4%
20.0%
66.3%
71.8%
23.7%
60.0%
32.7%
55.6%
53.2%
33.3%
41.5%

Group
Home
4-6*
42.1%
53.5%
24.0%
40.3%
30.3%
7.8%
57.9%
33.6%
25.5%
26.2%
68.8%
49.3%
86.8%
80.0%
22.4%
35.6%
25.5%
40.0%
41.6%

Group
Home
7-15*
57.9%
4.7%
0.0%
6.0%
27.6%
2.6%
6.9%
20.7%
6.1%
12.3%
13.8%
9.9%
28.9%
80.0%
20.4%
3.3%
10.6%
0.0%
17.3%

*Number of people with disabilities living in the home.
** Upon validation wittithe state, this did not correspontb SD recordaind may be a provider data entry error

dhiKSNE

Supported
Living Services

26.3%
23.3%
88.0%
38.8%
90.8%
37.4%
45.3%
69.8%
69.9%
21.5%
57.5%
45.1%
71.1%
80.0%
83.7%
40.0%
66.0%
93.3%
58.2%

ICF/ID,
4-6*
0.0%
0.0%

16.0%
6.0%
7.9%
0.0%

10.7%
1.7%
3.5%

30.8%
0.0%
9.9%
2.6%
5.0%

18.4%

34.4%
0.0%
6.7%
8.5%

ICF/ID,
7-15*
0.0%
0.0%
0.0%
1.5%
9.2%
0.0%
5.7%
2.6%
2.6%
50.8%
0.0%
7.0%
39.5%
0.0%
4.1%
7.8%
0.0%
0.0%
7.3%

ICF/ID,
16+
0.0%
2.3%
0.0%
0.0%
1.3%
7.0%
5.7%
6.9%
2.4%

55.4%
0.0%
4.2%
7.9%

15.096*

10.2%
4.4%
0.0%
0.0%
6.8%

Other Specialized

Institutional Facility Other

0.0%
2.3%
0.0%
0.0%
0.0%
0.0%
1.9%
0.0%
0.4%
0.0%
0.0%
1.4%
0.0%
5.0%
0.0%
1.1%
0.0%
0.0%
0.7%

NB & LJ2 y & S &l parsoOvitizRdBabilitd NdBt duiriesk sharfedl living, emergency homes, and foster care.

5.3%
23.3%
8.0%
20.9%
3.9%
25.2%
10.7%
10.3%
9.6%
1.5%
3.8%
22.5%
7.9%
4.8%
18.4%
18.9%
8.5%
33.3%
13.2%

N
19
43
25
67
76

115
159
116
491
65
80
71
38
20
49
90
47
15

1,58



In-Home Supports

Ofthe provideragencieghat responded tahe survey 497% provide IfFHome Supports supports
providedto a person irthe family home

Agencies Providingn-Home Supports Typesof In-Home SupportBrovided
% of Respondents N
as S = Homemaker/Personal
AZ 62.0% 100 Care Services 45.8%
DC 37.1% 35
|Cl;\lA gigzﬁ 12;' Personal Care Aide 42.0%
KY 40.7% 172
MN 40.4% 267 In-home Habilitation 36.8%
MO 42.0% 143
OH_HCBS 65.9% 858
OH_ICF 24.2% 66 Other 30.0%
OR 33.3% 108
PA 45.2% 115 0% 50%
SC 38.1% 42
SD 45.0% 20
TN 52.8% 53
™ 62.1% 124
uT 48.6% 72
VT 86.7% 15
Average 49.7%

TotalN 2,404



Of those providing Hnome supports, the following table presents the proportigmevidingeach type.

These categories are not mutually exclusive.

In-Home Supports: Breakout by State and Type

Homemaker/Personal Personal In-Home
Care Services Care Aide Habilitation
AL 50.0% 75.0% 25.0%
AZ 45.2% 35.5% 88.7%
DC 23.1% 38.5% 61.5%
GA 41.9% 58.1% 4.7%
IN 37.7% 33.3% 63.8%
KY 54.3% 40.0% 2.9%
MN 52.8% 33.3% 34.3%
MO 30.0% 50.0% 31.7%
OH_HCB¢S 95.0% 31.9% 3.4%
OH_ICF 87.5% 43.8% 12.5%
OR 47.2% 58.3% 25.0%
PA 23.1% 21.2% 75.0%
SC 37.5% 56.3% 18.8%
SD 66.7% 22.2% 22.2%
TN 39.3% 75.0% 21.4%
TX 41.6% 33.8% 50.6%
uT 37.1% 42.9% 37.1%
VT 15.4% 7.7% 84.6%
Average 45.8% 42.0% 36.8%
TotalN
GhiKSNE NBalLlRyaSa AyOf dzRSY
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Other
0.0%

43.5%
15.4%
30.2%
39.1%
38.6%
37.0%
30.0%
5.8%
6.3%
41.7%
26.9%
37.5%
55.6%
28.6%
32.5%
40.0%
30.8%
30.0%

N

62
13
43
69
70
108
60
565
16
36
52
16
9
28
77
35
13

1,284

& dzLJLJ2 NI S
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training, family support services, community integration, dthavior supports.
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Non-Residential Supports

Of the provider agencies that respondedttee survey 70.8% provide neresidential supports and
ASNIDAOSAE 0adzllLl2 NI a LINE G subhfas alurzday préy@m seyvices ghR A JA R dz €
communitysupports;supports to help people while at a paid jobsupports topeople seeking a jofor

example, workrelated suppor}).

Non-Residential Supports Typesof NorResidential Support8rovided
% of Respondents N
AL 56.0% 25 -
AZ 56.9% 102 Facility-based non work 55.8%
DC 47.2% 36 .
GA 76.2% 105 Community-based 54.7%
IN 84.1% 88 supported employment :
KY 90.1% 171 Community-based non o
MN 39.8% 266 work, individual 40.0%
MO 54.9% 144 -
OH_HCB¢ 49.6% 857 Facility-based 35.3%
OH_ICF 60.0% 65 employment
OR 72.1% 111 Community-based non .
PA 72.8% 114 work, group 29.4%
SC 81.4% 43 _
sSD 95.0% 20 Community-based 24.8%
TN 73.6% 53 group employment
.9% 71 Habilitation
\a) 100.0% 15
Average 70.8% Other 8.0%
TotalN 2,412

0% 25% 50% 75% 100%
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Of those providing nomesidential supports, the following table presents the percentages that provide each type. These categories are not
mutually exclusive.

Non-Residential Supports: Breakout by State and Type

Community Community Community: Community: Facility-
based supported based group  based non work, based non Facilitybased based non Out-Of-Home

employment employment individual work, group employment work Habilitation ~ Other N
AL 57.1% 14.3% 21.4% 14.3% 28.6% 57.1% 21.4% 0.0% 14
AZ 31.0% 39.7% 10.3% 13.8% 24.1% 70.7% 20.7% 3.4% 58
DC 41.2% 17.6% 52.9% 47.1% 11.8% 52.9% 17.6% 5.9% 17
GA 52.5% 27.5% 55.0% 55.0% 28.8% 52.5% 3.8% 6.3% 80
IN 51.4% 9.5% 60.8% 36.5% 31.1% 58.1% 33.8% 10.8% 74
KY 34.4% 1.3% 33.1% 14.3% 18.8% 48.1% 5.8% 15.6% 154
MN 64.2% 51.9% 26.4% 27.4% 60.4% 57.5% 12.3% 11.3% 106
MO 29.1% 10.1% 36.7% 35.4% 19.0% 51.9% 36.7% 11.4% 79
OH_HCB: 40.0% 17.6% 19.5% 19.1% 41.7% 56.9% 16.2% 9.2% 425
OH_ICF 33.3% 20.5% 7.7% 20.5% 49.1% 87.2% 12.8% 5.1% 39
OR 78.8% 41.3% 70.0% 51.3% 41.3% 57.5% 8.8% 3.8% 80
PA 38.6% 13.3% 25.3% 16.9% 36.1% 49.4% 31.3% 15.7% 83
SC 71.4% 68.6% 34.3% 25.7% 77.1% 80.0% 5.7% 2.9% 35
SD 100.0% 57.%% 57.%% 52.8% 89.9% 84.2%6 26.3% 105% 19
TN 74.4% 30.8% 66.7% 51.3% 33.3% 41.0% 5.1% 10.3% 39
X 29.6% 4.6% 15.7% 10.2% 23.1% 50.9% 46.3% 11.1% 108
uT 57.1% 19.6% 26.8% 17.9% 21.4% 41.1% 5.4% 3.6% 56
VT 100.0% 0.0% 100.0% 20.0% 0.0% 6.7% 6.7% 6.7% 15
Average 54.7% 24.8% 40.0% 294% 35.3% 55.8% 17.6% 8.0%
TotalN 1,481

GhiKSNE NBaLRyasSa AyOt dRSY @2t dzy dih@meresplid Iskilisdzy A G A S48 FTASER GNALEE NBONBI G
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Numbers of Adults with IDD Supported
Responding agencies provideesidential supportso a total of 73415adults withIDD

Numbers Served: Size and Total of Populations Served With Residential Supports

1-10 11-20 21-50 51-99 100+ Total Adults

Adults Adults Adults Adults Adults Served N
AL 31.6% 21.1% 26.3% 15.8% 5.3% 770 19
AZ 42.9% 19.0% 11.9% 9.5% 16.7% 1704 42
DC 45.8% 8.3% 25.0% 16.7% 4.2% 695 24
GA 53.0% 15.2% 19.7% 7.6% 4.5% 1651 66
IN 24.3% 6.8% 18.9% 21.6% 28.4% 7002 74
KY 24.1% 17.0% 37.5% 16.1% 5.4% 4004 112
MN 40.3% 19.5% 19.5% 10.4% 10.4% 8207 154
MO 28.1% 20.2% 27.2% 14.9% 9.6% 4681 114
OH_HCBS 51.6% 15.3% 17.4% 8.1% 7.6% 13183 459
OH_ICF 7.9% 9.5% 34.9% 22.2% 25.4% 5091 63
OR 25.3% 13.9% 30.4% 20.3% 10.1% 3461 79
PA 31.3% 6.3% 23.4% 14.1% 25.0% 4878 64
SC 2.6% 13.2% 21.1% 26.3% 36.8% 3460 38
SD 0.0% 4.8% 14.3% 19.0% 61.9% 2531 20
TN 14.9% 10.6% 42.6% 25.5% 6.4% 2282 47
TX 30.6% 11.8% 23.5% 10.6% 23.5% 6286 85
uT 52.2% 4.3% 23.9% 4.3% 15.2% 2026 46
VT 0.0% 0.0% 40.0% 26.7% 33.3% 1503 15
Average 28.1% 12.0% 25.9% 16.1% 18.2%
Total 73415 1,521
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Responding agencies providén-home supportsto a total 0f36,221adults withIDD

Numbers Served: Size and Total of Populations Served With {Hlome Supports

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCBS
OH_ICF
OR

PA

SC

SD

TN

TX

uT

VT
Average
Total

1-10
Adults
100.0%

33.3%
76.9%
39.0%
31.3%
64.2%
38.7%
58.6%
74.3%
42.9%
58.8%
34.7%
57.1%
50.0%
57.7%
53.6%
50.0%
54.5%
54.2%

11-20
Adults
0.0%
20.0%
0.0%
29.3%
14.9%
13.4%
12.9%
17.2%
11.8%
14.3%
20.6%
20.4%
7.1%
12.5%
15.4%
8.7%
14.7%
9.1%
13.5%

21-50
Adults
0.0%
20.0%
15.4%
24.4%
16.4%
16.4%
24.7%
13.8%
9.3%
14.3%
17.6%
18.4%
7.1%
12.5%
15.4%
15.9%
20.6%
36.4%
16.6%

51-99
Adults
0.0%
11.7%
7.7%
0.0%
16.4%
4.5%
8.6%
3.4%
3.4%
14.3%
2.9%
8.2%
0.0%
0.0%
11.5%
8.7%
11.8%
0.0%
6.3%

100+
Adults
0.0%
15.0%
0.0%
7.3%
20.9%
1.5%
15.1%
6.9%
1.1%
14.3%
0.0%
18.4%
28.6%
25.0%
0.0%
13.0%
2.9%
0.0%
9.4%

Total Adults
Served
47
4805
181
1169
5405
970
4806
1508
6661
1185
420
2625
805
861
431
3339
777
226

36,221

11
60
13
41
67
67
93
58
526
14
34
49
14

26
69
34
11

1,195
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Responding agencigsovided non-residential supportso a total of125213adults withIDD

Numbers Served: Size and Total of Populations Served With NeResidential Supports

1-10 11-20 2150 51-99 100+ Total Adults

Adults Adults Adults Adults Adults Served N
AL 7.7% 0.0% 23.1% 30.8% 38.5% 1604 13
AZ 16.1% 14.3% 30.4% 14.3% 25.0% 4375 56
DC 0.0% 33.3% 26.7% 33.3% 6.7% 697 15
GA 29.3% 9.3% 14.7% 21.3% 25.3% 5291 75
IN 12.5% 9.7% 18.1% 16.7% 43.1% 11526 72
KY 19.6% 16.2% 31.8% 16.9% 15.5% 8474 148
MN 14.1% 3.3% 28.3% 21.7% 32.6% 12375 92
MO 16.2% 18.9% 29.7% 14.9% 20.3% 6061 74
OH_HCBS 35.4% 14.3% 17.8% 12.6% 19.8% 29688 398
OH_ICF 11.4% 5.7% 28.6% 17.1% 37.1% 5476 35
OR 10.3% 12.8% 28.2% 24.4% 24.4% 5677 78
PA 20.3% 10.1% 17.7% 12.7% 39.2% 7964 79
SC 2.9% 5.9% 17.6% 26.5% 47.1% 5512 34
SD 5.6% 11.1% 5.6% 33.3% 44.4% 2315 18
TN 24.3% 8.1% 18.9% 21.6% 27.0% 3128 37
TX 26.7% 9.9% 22.8% 13.9% 26.7% 9009 101
uT 22.2% 20.4% 25.9% 9.3% 22.2% 4202 54
VT 0.0% 0.0% 26.7% 33.3% 40.0% 1839 15
Average 15.3% 11.3% 22.9% 20.8% 29.7%

Total 125,213 1,3%4



Agency Characteristics

Agency Type
Public or Private Private

Government Forprofit ~ Nonprofit N
AL 27.3% 18.2% 54.5% 22
AZ 3.0% 58.6% 38.4% 99
DC 0.0% 42.9% 57.1% 35
GA 14.7% 41.2% 44.1% 102
IN 1.2% 47.7% 51.2% 86
KY 5.8% 62.0% 32.2% 171
MN 5.7% 52.1% 42.3% 265
MO 17.4% 42.4% 40.3% 144
OH_HCBS 10.1% 64.2% 25.7% 838
OH_ICF 10.6% 36.4% 53.0% 66
OR 2.8% 33.9% 63.3% 109
PA 0.9% 32.7% 66.4% 113
SC 41.9% 9.3% 48.8% 43
SD 10.0% 0.0% 90.0% 20
TN 11.8% 15.7% 72.5% 51
TX 18.4% 52.8% 28.8% 125
uT 0.0% 62.5% 37.5% 72
\a) 0.0% 0.0% 100.0% 15
Average 10.1% 37.4% 52.6%
Total N 2,376

Agencies thatDistinguish Between FultiTime and Part-Time DSP Positions
% of Respondents N

AL 84.0% 25
AZ 82.5% 97
DC 74.3% 35
GA 82.2% 101
IN 96.6% 88
KY 84.2% 171
MN 84.8% 264
MO 89.5% 143
OH_HCBS 80.2% 848
OH_ICF 100.0% 66
OR 91.0% 111
PA 89.4% 113
SC 97.6% 42
SD 100.0% 20
TN 96.2% 52
TX 83.9% 124
uT 82.9% 70
VT 100.0% 15
Average 88.8%

TotalN 2,385



Tenure (Length of Employment) of DSPs

Tenure Among DSPs Employed as obec.31, 2015

COLUMN A COLUMN B COLUMN C COLUMN D

Total# DSPs Of those DSPs employed #8/31/15, the numberS Y LJ 28 SR T2 NX ®

employed as <6 Percent of 6-12 Percent of Percent of

of 12/31/15 N months total * N months total ° N 12+ months total © N
AL 1809 25 354 19.6% 19 279 15.4% 19 1081 59.8% 21
AZ 13333 102 2297 17.2% 77 1988 14.9% 79 8381 62.9% 89
DC 2570 36 290 11.3% 27 401 15.6% 24 1407 54.7% 30
GA 4511 105 629 13.9% 68 841 18.6% 73 2519 55.8% 86
IN 15424 88 2762 17.9% 77 2279 14.8% 77 9178 59.5% 78
KY 7754 172 1316 17.0% 137 1257 16.2% 137 4399 56.7% 152
MN 28759 270 4093 14.2% 204 3164 11.0% 206 14418 50.1% 227
MO 13919 145 2580 18.5% 117 2101 15.1% 113 7205 51.8% 127
OH_HCBS 33677 861 6242 18.5% 572 5042 15.0% 572 19230 57.1% 701
OH_ICF 8174 66 1564 19.1% 61 1202 14.7% 61 4752 58.1% 62
OR 8985 111 1587 17.7% 93 1251 13.9% 95 5134 57.1% 101
PA 13675 115 1840 13.5% 87 2132 15.6% 91 8688 63.5% 99
SC 6280 43 1064 16.9% 38 684 10.9% 35 4172 66.4% 37
SD 2854 20 500 17.5% 19 361 12.6% 19 1899 66.5% 19
TN 9103 53 1065 11.7% 49 836 9.2% 49 3943 43.3% 50
X 9866 126 2044 20.7% 88 1619 16.4% 95 4708 47.7% 109
uT 5326 72 1767 33.2% 47 1022 19.2% 53 2311 43.4% 64
VT 1616 15 277 17.1% 15 213 13.2% 15 1126 69.7% 15
TOTAL 187635 2425 32271 Average: 17.5% 1795 26672 Average: 14.6% 1813 104551 Average: 56.9% 2067

4#COLUMN B COLUMN A
5COLUMN & COLUMN A
5 COLUMN B COLUMN A
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Tenure Among Separated DSP Employees (Left Between Jan. 1, 2015 and Dec. 31, 2015)

COLUMN A COLUMN B COLUMN C COLUMN D
Total# of DSPs hT GKS 5{ta ¢gK2 aSLINIGSR FTNRY SYLX28YSyd o0SaGsS
separated from
agency between
1/1/15 and <6 Percent of 6-12 Percent of 12+ Percent of

12/31/15 N months total ’ N months total 8 N months total ° N

AL 877 24 210 23.9% 16 454 51.8% 17 209 23.8% 17
AZ 6401 98 2295 35.9% 69 1085 17.0% 65 2281 35.6% 66
DC 456 32 128 28.1% 21 102 22.4% 18 195 42.8% 19
GA 1534 98 576 37.5% 58 362 23.6% 57 532 34.7% 58
IN 7745 87 2831 36.6% 71 1671 21.6% 68 2440 31.5% 68
KY 3496 167 1432 41.0% 118 703 20.1% 103 1087 31.1% 113
MN 10369 255 2721 26.2% 176 1559 15.0% 169 3336 32.2% 177
MO 6833 141 2576 37.7% 108 1411 20.6% 99 2153 31.5% 97
OH_HCBS 15171 838 6283 41.4% 465 2774 18.3% 439 4701 31.0% 450
OH_ICF 5459 64 2028 37.1% 61 1205 22.1% 61 2120 38.8% 60
OR 4675 109 1692 36.2% 85 783 16.7% 81 1584 33.9% 83
PA 5012 111 1582 31.6% 77 1101 22.0% 78 2227 44.4% 79
SC 2251 42 718 31.9% 35 451 20.0% 33 1013 45.0% 34
SD 1308 20 444 33.9% 20 265 20.3% 20 599 45.8% 20
TN 3004 52 1055 35.1% 41 551 18.3% 40 1011 33.7% 43
X 5960 119 1398 23.5% 74 1478 24.8% 72 2181 36.6% 7
uT 4024 69 2243 55.7% 43 642 16.0% 42 1025 25.5% 48
VT 429 15 134 31.2% 14 79 18.4% 14 173 40.3% 14
TOTAL 85004 2341 30346 Average:34.7% 1552 16676 Average:21.6% 1476 28867 Average:35.5% 1523

7COLUMN B+ COLUMN A
8 COLUMN C+ COLUMN A
9 COLUMN D + COLUMN A
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Turnover Rates

Turnover Rates for DSPs in 201%as of Dec31, 2019
# DSPs on Payro # DSPs Separate Turnover

as 0f12/31/15 in Last 12 Months Rate N
AL 1809 877 48.5% 25
AZ 13333 6401 48.0% 102
DC 2570 456 17.7% 36
GA 4511 1534 34.0% 105
IN 15424 7745 50.2% 88
KY 7754 3496 45.1% 172
MN 28759 10369 36.1% 270
MO 13919 6833 49.1% 145
OH_HCBS 33677 15171 45.0% 861
OH_ICF 8174 5459 66.8% 66
OR 8985 4675 52.0% 111
PA 13675 5012 36.7% 115
SC 6280 2251 35.8% 43
SD 2854 1308 45.8% 20
TN 9103 3004 33.0% 53
TX 9866 5960 60.4% 126
uT 5326 4024 75.6% 72
VT 1616 429 26.5% 15
Average 44.8%
Total 187,635 85,004 2,425

The turnover rate= number of DSPs separated in last 12 morthamber of DSPs on payroll as of December 31, 2015.



Vacancy Rates
The following two tables include ontigose providers that indicated they differentiated between
full- part-time employees (N=2,03.

Full-time DSP Positions and Vacancy Ratdgss of Dec31, 2019
# FultTime DSP< # FullTime Position Total # FuliTime FulkTime

Employed Vacancies DSP Positions Vacancy Rate* N
AL 1350 96 1446 6.6% 21
AZ 4671 489 5160 9.5% 80
DC 1285 82 1367 6.0% 26
GA 1954 157 2111 7.4% 83
IN 8789 1101 9890 11.1% 85
KY 5512 466 5978 7.8% 144
MN 12403 961 13364 7.2% 224
MO 9170 833 10003 8.3% 128
OH_HCB:¢ 17314 1479 18793 7.9% 680
OH_ICF 5092 758 5850 13.0% 66
OR 6885 757 7642 9.9% 101
PA 8515 1249 9764 12.8% 101
SC 4084 299 4383 6.8% 41
SD 1822 239 2061 11.6% 20
TN 4191 668 4858 13.8% 50
TX 5989 1020 7009 14.6% 104
uT 2523 191 2714 7.0% 58
VT 991 81 1072 7.6% 15
Total 102540 10926 113465 Avg. 9.4% 2,027

*This is a poinin-time vacancy rate, not cumulative or an average across the year. Vacancy rates are calculated as follows:
Vacant positions/total number of futime direct support positions
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Part-Time DSP Positions and Vacancy Ratgas of Dec 31, 20b)
# PartTime DSPs # PartTime Position Total # Par{Time DSP Part-Time

Employed Vacancies Positions  Vacancy Rate* N
AL 345 73 418 17.5% 21
AZ 7409 463 7872 5.9% 80
DC 595 72 667 10.8% 26
GA 1211 193 1404 13.7% 83
IN 5464 705 6169 11.4% 85
KY 1055 160 1215 13.2% 144
MN 13402 2040 15442 13.2% 224
MO 3746 647 4393 14.7% 128
OH_HCB¢ 11297 1684 12981 13.0% 680
OH_ICF 2414 593 3007 19.7% 66
OR 1484 218 1702 12.8% 101
PA 3703 1045 4748 22.0% 101
SC 1949 400 2349 17.0% 41
SD 785 284 1069 26.6% 20
TN 1372 360 1732 20.8% 50
TX 2923 269 3192 8.4% 104
uTt 2430 283 2713 10.4% 58
VT 517 70 587 11.9% 15
Total 62101 9559 71660 Avg. 14.6% 2,027

*This is a poinin-time vacancy rate, not cumulative or an average across the year. Vacancy rates are calculated as follows:
Vacant positions/total number gfart-time direct support positions
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Wages

This sectiorprovidesdata onhourlywages. The firsthartdemonstrates average and mediaourly
wages for DSPs acrassttings.It includesthe average starting wage (the averagsurlywage paid to
new DSPs), the median starting wage, the average wage (the aveaggwage paid to all DSPs

regardless® K2 ¢

f2y3

iKSe Q@S

0SSy

2015 State MinimuniHourly Wage, asited by the US Department of Labor.

g2N] Ay30sS

Iy R

Please Noteln the calculation of average and median hourly waggsprted wages greater thaor
equal to $30/hour were excluded. Further explanation andalculationghat includewages reported
to be greater than or equal to $30/hour, please gggmendix DIn AppendixC: Comparable Wage
Chartsyou will findmean hourly wages and percentiles for occupations that are comparalbtes DSP
position These charts come from the Bureau of Labor Statistics.

Wageg?1!

(For comparison, federal minimum wage for the period #&85.)

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCBS
OH_ICF
OR

PA

SC

SD

TN

X

uT

VT
Average
Total N

Avg.
Starting
Hourly
Wage
$8.66
$9.49
$13.67
$9.55
$9.53
$9.81
$11.03
$9.60
$9.84
$9.81
$11.26
$10.89
$9.56
$10.73
$8.57
$9.50
$9.86
$12.85
$10.23

Std.
Deviation'?
1.584
1.124
0.548
1.869
1.074
2.587
1.474
2.316
1.937
1.710
1.886
1.472
0.714
1.335
0.714
2.433
1.612
1.343

*$9.00/hour for large providers

Median
Starting
Hourly
Wage
$8.50
$9.13
$13.80
$9.00
$9.29
$9.00
$10.93
$9.00
$9.32
$9.41
$10.75
$11.00
$9.79
$10.40
$8.50
$9.00
$9.58
$12.90
$9.96

13
47
13
39
55
80
113
56
368
34
56
44
21
17
31
61
40
12

1100

Avg.
Hourly
Wage
$9.59
$10.05
$13.97
$10.27
$10.36
$10.67
$12.17
$10.56
$10.56
$11.14
$12.27
$12.15
$10.24
$11.93
$9.10
$10.24
$11.58
$13.08
$11.11

10 For all wage tables, we deleted all values of $0, <$4 and over $30
11 SeeAppendix Cfor Comparable Wage Charts from the Bureau of Labor Statistics
12 Thestandard deviationis a statistic that tells you how tightly #fie various examples are clustered around the mean in a set

of data. When the examples are préightly bunched togethethe standard deviation is small. Bfihthe examples are spread
apart, the standard deviation is larger

13 hitps://www.dol.gov/whd/state/stateMinWageHis.htm

Std.
Deviation
2.027
1.149
0.952
2.291
1.246
3.103
1.573
2.334
2.279
2.708
2.114
2.213
0.890
1.604
0.788
2.751
2.463
1.378

Median
Hourly
Wage
$9.36
$10.00
$13.82
$9.50
$10.00
$10.00
$11.89
$10.00
$10.00
$10.29
$11.91
$11.56
$9.94
$11.83
$9.06
$9.52
$11.00
$13.31
$10.72

14
51
14
45
63
93
121
71
453
35
60
47
20
18
36
65
45
11

1262

2015 State
Minimum
Hourly
Wage'®
$7.25
$8.05
$10.50
$7.25
$7.25
$7.25
$7.25
$7.65
$8.10
$8.10
$9.25
$7.25
$7.25
$8.50
$7.25
$7.25
$7.25
$9.15
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Wages (cont.)

Average Hourly Wage

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCBS
OH_ICF
OR

PA

SC

SD

TN

TX

uT

VT
Average
TotalN

2015 State
Minimum
Hourly
Wage
$7.25
$8.05
$10.50
$7.25
$7.25
$7.25
$7.254
$7.65
$8.10
$8.10
$9.25
$7.25
$7.25
$8.50
$7.25
$7.25
$7.25
$9.15

14$9.00/hour for large providers

0%-20% 21%-40% 41%- 60%
Under Equal to Above Above Above
Minimum  Minimum  Minimum  Minimum  Minimum
Wage Wage Wage Wage Wage
0.0% 7.1% 35.7% 28.6% 14.3%
0.0% 0.0% 41.2% 49.0% 7.8%
0.0% 0.0% 7.1% 85.7% 0.0%
2.2% 0.0% 22.2% 37.8% 11.1%
0.0% 0.0% 4.8% 52.4% 31.7%
0.0% 9.7% 19.4% 26.9% 15.1%
0.0% 0.0% 0.0% 5.0% 37.2%
0.0% 0.0% 23.9% 40.8% 22.5%
0.9% 2.2% 33.3% 43.5% 9.5%
0.0% 0.0% 22.9% 45.7% 20.0%
0.0% 1.7% 26.7% 45.0% 18.3%
0.0% 0.0% 0.0% 14.9% 36.2%
0.0% 0.0% 0.0% 70.0% 25.0%
0.0% 5.6% 11.1% 33.3% 33.3%
0.0% 0.0% 38.9% 52.8% 8.3%
0.0% 0.0% 26.2% 40.0% 16.9%
0.0% 0.0% 0.0% 26.7% 42.2%
0.0% 0.0% 9.1% 27.3% 54.5%
0.2% 1.5% 17.9% 40.3% 22.5%

61%- 80%
Above
Minimum
Wage
7.1%
0.0%
7.1%
17.8%
6.3%
15.1%
32.2%
5.6%
4.0%
2.9%
1.7%
27.7%
0.0%
16.7%
0.0%
9.2%
15.6%
9.1%
9.9%

81%- 100%
Above
Minimum
Wage
7.1%
2.0%
0.0%
4.4%
4.8%
3.2%
16.5%
2.8%
3.1%
0.0%
3.3%
6.4%
5.0%
0.0%
0.0%
1.5%
4.4%
0.0%
3.6%

100%+ Above
Minimum

Wage N
0.0% 14
0.0% 51
0.0% 14
4.4% 45
0.0% 63
10.8% 93
9.1% 121
4.2% 71
3.5% 453
8.6% 35
3.3% 60
14.9% 47
0.0% 20
0.0% 18
0.0% 36
6.2% 65
11.1% 45
0.0% 11
4.2%

1,262
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Average Hourly Wage

NCI Average B
VT
uT
TX
TN
sb
SC
PA S
OR N
OH_ICF
OH_HCBS
MO
MN*
Ky B
IN
GA
DC
AZ

AL S I
0%  10%  20%  30%  40%  50%  60%  70%  80%  90%  100%

Under Minimum Wage
m Equal to Minimum Wage
0%-20% Above Minimum Wage
21%-40% Above Minimum Wage
m 41%-60% Above Minimum Wage
61%-80% Above Minimum Wage
m 81%-100% Above Minimum Wage
m 100%+ Above Minimum Wage

*C2NJ KS LidzN1J2&aSa 2F G(GKAA QGAradaftAlldAazys 68 aSi abQad YAYyAYdzy 61 3S G 1 odHpkK2dzNJ
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Wages® Residential Supports

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCBS<
OH_ICF
OR

PA

SC

SD

TN

TX

uT

VT
Average
Total N

Wages$ In-Home Supports

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCBS
OH_ICF
OR

PA

SC

SD

TN

TX

uT

VT
Average
Total

Median
Avg. Starting Std. Starting
Hourly Wage Deviation HourlyWage N
$8.17 0.678 $8.00 18
$9.56 2.226 $8.98 28
$13.74 0.891 $13.80 17
$9.34 1.764 $9.00 48
$9.54 0.987 $9.46 64
$9.04 1.643 $8.81 84
$11.50 1.847 $11.00 116
$9.21 1.103 $9.00 93
$9.51 1.583 $9.20 325
$9.38 0.815 $9.50 57
$10.64 1.155 $10.50 74
$10.83 2.376 $10.50 59
$9.76 0.902 $9.79 31
$10.75 1.263 $10.40 19
$8.88 1.115 $8.70 39
$9.39 2.344 $9.00 69
$9.73 0.975 $9.65 37
$12.36 1.780 $11.90 10
$10.07 $9.84
1188
Median
Avg. Starting Std. Starting
Hourly Wage Deviation Hourly Wage
$8.95 2.135 $8.50
$9.53 0.951 $9.25
$13.53 0.627 $13.80
$9.31 1.587 $8.75
$9.78 1.366 $9.50
$10.14 2.151 $9.65
$11.61 1.617 $11.28
$9.21 1.365 $8.88
$9.62 1.344 $9.50
$9.13 1.004 $9.00
$11.36 1.668 $10.86
$11.50 2.802 $11.00
$9.51 1.196 $9.79
$10.87 1.420 $10.54
$8.61 0.614 $8.50
$10.05 2.165 $10.00
$10.05 1.534 $9.85
$12.07 1.446 $12.00
$10.27 $10.04

11
41

28
53
43
70
38
320

30
37

21
50
26

806

Avg. Hourly
Wage
$8.91
$10.12
$13.77

$9.94
$10.15

$9.68
$12.40
$10.16

$9.98
$10.49
$11.66
$11.85
$10.47
$11.83

$9.30

$9.93
$10.85
$13.54
$10.84

Avg.
Hourly
Wage
$10.06
$10.27
$13.41
$10.27
$10.31
$10.97
$12.53
$10.00
$10.12
$9.75
$12.48
$12.61
$10.67
$12.07
$8.85
$10.85
$11.43
$13.60
$11.12

Std.
Deviation
1.202
2.120
0.642
1.867
1.144
1.898
1.763
1.333
1.261
1.296
1.500
2.273
1.698
1.404
0.962
2.340
1.332
1.509

Std.
Deviation
2.358
1.335
0.708
3.035
1.398
2.604
1.770
1.735
1.323
1.113
1.652
3.425
2.825
1.480
0.669
2.802
2.031
1.443

Median
Hourly
Wage
$8.63
$9.48
$13.80
$9.50
$10.00
$9.35
$12.00
$10.00
$10.00
$10.21
$11.59
$11.47
$9.92
$11.78
$9.27
$9.46
$10.68
$13.66
$10.60

Median
Hourly
Wage
$9.50
$10.00
$13.80
$9.25
$10.03
$10.26
$12.00
$9.37
$10.00
$9.61
$12.15
$11.79
$9.86
$11.74
$8.97
$10.03
$10.65
$14.05
$10.72

18
32
23
47
72
93
134
104
389
59
76
60
32
20
46
75
42
10

1,332

11
48
11
31
58
54
78
45
404

30
43

24
62
27

957

24



Wages Non-Residential Supports and Services Outside the Home

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCBS
OH_ICF
OR

PA

SC

SD

TN

TX

uT

VT
Average
Total N

Avg.
Starting
Hourly
Wage
$8.66
$9.56
$12.38
$9.77
$9.77
$10.11
$11.16
$9.40
$10.48
$9.76
$11.37
$11.01
$10.68
$10.55
$8.50
$9.89
$10.56
$12.11
$10.32

Std.
Deviation
1.849
1.231
1.382
1.471
1.415
2.975
1.774
1.580
2.216
1.319
1.731
2.056
4,216
1.222
0.691
2.620
2.851
1.501

Median
Starting Hourly
Wage
$8.00
$9.31
$12.50
$9.81
$9.29
$9.13
$10.68
$9.00
$10.00
$9.59
$10.85
$10.71
$9.79
$10.02
$8.43
$9.02
$10.00
$12.00
$9.90

12
43

46
61
93
75
53
283
21
64
61
19
16
28
69
44
11

1,008

Avg. Hourly
Wage
$9.79
$10.51
$13.02
$10.58
$10.41
$11.13
$12.66
$10.57
$11.58
$11.20
$12.87
$12.16
$10.45
$12.21

$9.28
$10.45
$12.08
$13.48
$11.36

Std.
Deviation
2.060
1.407
1.865
1.803
1.405
3.283
1.843
2.286
2.814
2.840
2.465
2.247
0.960
1.469
1.052
2.946
3.058
1.067

Median
Hourly
Wage
$9.57
$10.10
$12.50
$10.00
$10.12
$10.10
$12.71
$10.00
$11.00
$10.59
$12.30
$11.61
$10.08
$11.96
$9.25
$9.84
$11.28
$13.41
$10.91

13
47
11
55
61
113
87
57
329
21
70
66
17
17
33
77
47
10

1,131
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Benefits

These responsedacludeonly thoseproviders that indicated they differentiated between ftilne and

part-time employees (N=2,d2.

The charts in this section demonstrate the benefits offere@&Pspaid time off, paid sickme,
vacationand personalime off, along withhealth, denta)and vision coverage

Offer Paid Time Off
Gt AR GAYS

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCBS
OH_ICF
OR

PA

SC

SD

TN

TX

uT

VT
Average
TotalN

ToAll
DSPs
20.0%
18.4%
34.8%
16.7%
34.5%
27.8%
35.2%
21.6%
27.1%
56.3%
46.0%
31.9%
14.6%
21.1%
8.0%
12.4%
14.3%
33.3%
26.3%

2FTFE

ToFT
DSPs
Only
45.0%
36.8%
43.5%
46.2%
44.0%
56.9%
34.8%
54.4%
31.3%
20.3%
34.0%
54.3%
58.5%
26.3%
64.0%
57.7%
41.1%
40.0%
43.8%

A4 RSTAYSR I a

To
PT
DSPs
Only
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.6%
0.0%
0.0%
1.1%
0.0%
5.3%
0.0%
0.0%
0.0%
0.0%
0.4%

Do
Not

Offer

25.0%
39.5%
17.4%
34.6%
21.4%
13.9%
25.2%
22.4%
35.8%
23.4%
19.0%
12.8%
26.8%
47.4%
28.0%
25.8%
39.3%
26.7%
26.9%

Don't
Know
10.0%
5.3%
4.3%
2.6%
0.0%
1.4%
4.8%
1.6%
5.2%
0.0%
1.0%
0.0%
0.0%
0.0%
0.0%
4.1%
5.4%
0.0%
2.5%

ool y]

76
23
78
84
144
210
125
656
64
100
94
41
19
50
97
56
15

1,952

2 ¥ , dopdzbidhal days togekdr.O K
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Offer Paid Sick Time
Agencied INE @A RA Yy 3 ¥ hIIDERRwerd éxdiffled Zrahiiids calculation.

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCBS
OH_ICF
OR

PA

SC

SD

TN

TX

uT

VT
Average
TotalN

ToAll
DSPs
6.7%
1.9%

38.5%
3.8%
2.4%
3.7%

15.6%
2.7%
8.6%

47.6%

59.5%

13.6%
7.7%

15.4%
0.0%
4.4%
0.0%
16.7%
13.8%

ToFT DSPs ToPT DSPs

Only
66.7%
24.5%
53.8%
52.8%
58.5%
55.6%
34.4%
64.4%
28.0%
33.3%
19.0%
52.3%
80.8%
76.9%
63.6%
48.5%
36.4%
83.3%
51.8%

Offer Paid Vacation Time

LINEGARAY3I WLI AR GAYS
ToFT DSPs ToPT DSPs

1 38y O0ASa

AL

AZ

DC

GA

IN

KY

MN
MO
OH_HCBS
OH_ICF
OR

PA

SC

SD

TN

TX

uT

VT
Average
Total N

ToAll
DSPs
6.7%
1.9%
7.7%
3.8%
2.4%
2.4%

16.8%
4.1%
7.9%

35.0%

23.8%

18.6%
7.7%

25.0%
0.0%
5.9%
0.0%
16.7%
10.4%

Only
60.0%
32.7%
76.9%
57.7%
70.7%
70.7%
41.1%
77.0%
42.1%
50.0%
54.8%
62.8%
80.8%
66.7%
68.8%
54.4%
44.1%
83.3%
60.8%

Only
0.0%
0.0%
0.0%
0.0%
4.9%
0.0%
0.0%
0.0%
0.0%
0.0%
2.4%
4.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.7%

Only
0.0%
0.0%
0.0%
0.0%
2.4%
0.0%
0.0%
0.0%
0.2%
5.0%
0.0%
2.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.6%

Do Not
Offer
26.7%
66.0%
7.7%
41.5%
34.1%
37.0%
41.7%
31.5%
57.0%
19.0%
19.0%
25.0%
11.5%
7.7%
33.3%
44.1%
57.6%
0.0%
31.1%

Don't
Know
0.0%
7.5%
0.0%
1.9%
0.0%
3.7%
8.3%
1.4%
6.3%
0.0%
0.0%
4.5%
0.0%
0.0%
3.0%
2.9%
6.1%
0.0%
2.5%

2TFQ 6 SNB

Do Not
Offer
33.3%
59.6%
15.4%
36.5%
24.4%
25.6%
34.7%
17.6%
44.5%
10.0%
19.0%
16.3%
11.5%
8.3%
31.3%
33.8%
52.9%
0.0%
26.4%

Don't
Know
0.0%
5.8%
0.0%
1.9%
0.0%
1.2%
7.4%
1.4%
5.2%
0.0%
2.4%
0.0%
0.0%
0.0%
0.0%
5.9%
2.9%
0.0%
1.9%

15
53
13
53
41
81
96
73
428
21
42
44
26
13
33
68
33

1,139

420
20
42
43
26
12
32
68
34

1,127

27



Offer Paid Personal Time

1 38y OASa

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCBS
OH_ICF
OR

PA

SC

SD

TN

TX

uT

VT
Average
Total N

LINEGARAY3A WLI AR
ToFT DSPs ToPT DSPs

ToAll
DSPs
7.1%
0.0%
0.0%
0.0%
0.0%
1.3%
6.5%
0.0%
6.2%

33.3%
5.1%
7.1%
0.0%

20.0%
0.0%
0.0%
0.0%
16.7%
5.7%

Offer Health Insurance

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCBS
OH_ICF
OR

PA

SC

SD

TN

X

uT

VT
Average
Total N

ToAll
DSPs
15.0%
5.1%
16.0%
11.3%
7.1%
14.0%
9.2%
9.6%
8.2%
20.0%
12.0%
7.4%
5.1%
15.8%
12.0%
5.1%
5.3%
6.7%
10.3%

Only
35.7%
17.6%
46.2%
42.0%
53.8%
48.1%
30.4%
45.8%
25.4%
28.6%
28.2%
45.2%
39.1%
30.0%
46.9%
45.5%
34.3%
50.0%
38.5%

ToFT DSPs ToPT DSPs

Only
60.0%
59.5%
60.0%
53.8%
63.5%
55.9%
63.6%
66.4%
39.4%
76.9%
69.0%
78.7%
89.7%
84.2%
74.0%
57.6%
57.9%
93.3%
66.9%

Only
0.0%
0.0%
0.0%
0.0%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Only
0.0%
0.0%
0.0%
1.3%
1.2%
0.0%
0.0%
0.0%
0.3%
1.5%
0.0%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

iAYS$

2FFQ 6SNB SEOf dzRSR

Do Not
Offer
57.1%
76.5%
46.2%
58.0%
43.6%
46.8%
53.3%
51.4%
62.7%
38.1%
64.1%
45.2%
60.9%
50.0%
46.9%
48.5%
60.0%
33.3%
52.4%

Do Not
Offer
25.0%
31.6%
24.0%
33.8%
27.1%
26.6%
25.3%
22.4%
48.2%
1.5%
19.0%
11.7%
5.1%
0.0%
14.0%
32.3%
36.8%
0.0%
21.4%

Don't
Know
0.0%
5.9%
7.7%
0.0%
0.0%
3.8%
9.8%
2.8%
5.7%
0.0%
2.6%
2.4%
0.0%
0.0%
6.3%
6.1%
5.7%
0.0%
3.3%

Don't
Know
0.0%
3.8%
0.0%
0.0%
1.2%
3.5%
1.8%
1.6%
3.9%
0.0%
0.0%
1.1%
0.0%
0.0%
0.0%
5.1%
0.0%
0.0%
1.2%

N

14
51
13
50
39
79
92
72
421
21
39
42
23
10
32
66
35
6

1,105

20
79
25
80
85
143
217
125
670
65
100
94
39
20
50
99
57
15

1,982

FTNRY
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DependentsCan Be Covered by theHealth Insurance Coverage Offered by Agency

Yes No N
AL 93.8% 6.3% 16
AZ 88.9% 11.1% 54
DC 89.5% 10.5% 19
GA 92.5% 7.5% 53
IN 100.0% 0.0% 61
KY 92.2% 7.8% 103
MN 90.0% 10.0% 160
MO 89.0% 11.0% 100
OH_HCBS 86.3% 13.7% 342
OH_ICF 96.9% 3.1% 64
OR 89.0% 11.0% 82
PA 86.9% 13.1% 84
SC 100.0%  0.0% 39
SD 100.0% 0.0% 20
TN 100.0% 0.0% 42
TX 82.4% 17.6% 68
uT 88.9% 11.1% 36
VT 92.9% 7.1% 14
Average 92.2% 7.8%
Total N 1,357
Offer Dental Insurance

ToAll ToFT DSPs ToPT DSPs Do Not Don't

DSPs Only Only Offer Know N
AL 14.3% 57.1% 0.0% 23.8% 4.8% 21
AZ 11.4% 50.6% 0.0% 35.4% 2.5% 79
DC 8.7% 60.9% 0.0% 30.4% 0.0% 23
GA 15.2% 43.0% 1.3% 40.5% 0.0% 79
IN 13.1% 58.3% 1.2% 25.0% 2.4% 84
KY 18.8% 52.1% 0.0% 26.4% 2.8% 144
MN 12.5% 46.8% 0.0% 38.0% 2.8% 216
MO 16.5% 52.0% 0.0% 31.5% 0.0% 127
OH_HCBS 11.8% 31.7% 0.2% 52.5% 3.9% 663
OH_ICF 28.1% 67.2% 0.0% 4.7% 0.0% 64
OR 19.8% 61.4% 0.0% 17.8% 1.0% 101
PA 13.5% 64.6% 1.0% 19.8% 1.0% 96
SC 15.0% 85.0% 0.0% 0.0% 0.0% 40
SD 21.1% 73.7% 0.0% 5.3% 0.0% 19
TN 20.0% 70.0% 0.0% 10.0% 0.0% 50
TX 9.0% 40.0% 0.0% 47.0% 4.0% 100
uT 7.0% 50.9% 0.0% 40.4% 1.8% 57
VT 13.3% 86.7% 0.0% 0.0% 0.0% 15
Average 14.9% 58.4% 0.2% 24.9% 1.5%

Total N 1,978



Offer Vision Insurance

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCBS
OH_ICF
OR

PA

SC

SD

TN

TX

uT

VT
Average
Total N

To All
DSPs
15.0%
8.9%
4.2%
13.8%
14.1%
16.8%
4.7%
14.3%
11.1%
28.1%
15.0%
15.8%
14.6%
20.0%
18.0%
10.0%
7.1%
13.3%
13.6%

To FT DSPs

Only

40.0%
39.2%
54.2%
37.5%
50.6%
49.0%
26.0%
41.3%
27.0%
53.1%
48.0%
55.8%
82.9%
50.0%
68.0%
34.0%
33.9%
60.0%
47.3%

To PT DSPs
Only
0.0%
0.0%
0.0%
1.3%
1.2%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Do Not
Offer
35.0%
49.4%
41.7%
47.5%
31.8%
30.8%
64.2%
44.4%
58.1%
18.8%
36.0%
26.3%
2.4%
30.0%
14.0%
51.0%
58.9%
26.7%
37.1%

Don't
Know
10.0%
2.5%
0.0%
0.0%
2.4%
3.5%
5.1%
0.0%
3.6%
0.0%
1.0%
1.1%
0.0%
0.0%
0.0%
5.0%
0.0%
0.0%
1.9%

20
79
24
80
85
143
215
126
666
64
100
95
41
20
50
100
56
15

1,979
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Offer Other Types of Benefits

These categories are not mutually exclusive.

Post Employer Employer

secondary paid job- Employer sponsored Flexible Health

education Unpaid related sponsored disability spending incentive Life

support* time off training retirement plan insurance account programs  Insurance Other N
AL 12.0% 36.0% 40.0% 40.0% 20.0% 16.0% 8.0% 44.0%  20.0% 25
AZ 13.3% 48.0% 49.0% 32.7% 10.2% 8.2% 7.1% 28.6% 6.1% 98
DC 33.3% 39.4% 60.6% 42.4% 33.3% 24.2% 9.1% 54.5% 0.0% 33
GA 8.8% 42.2% 54.9% 40.2% 38.2% 22.5% 13.7% 45.1% 9.8% 102
IN 38.6% 67.0% 67.0% 58.0% 40.9% 30.7% 25.0% 62.5%  25.0% 88
KY 24.4% 53.5% 55.2% 49.4% 32.0% 27.9% 18.0% 55.8% 11.6% 172
MN 23.4% 52.8% 67.5% 58.5% 28.7% 30.2% 19.6% 449% 12.8% 265
MO 13.3% 51.0% 69.9% 53.1% 30.1% 29.4% 20.3% 57.3% 19.6% 143
OH_HCB¢ 17.0% 49.4% 59.1% 23.6% 13.7% 11.2% 10.6% 30.6% 12.9% 860
OH_ICF 43.1% 66.2% 64.6% 76.9% 43.1% 47.7% 32.3% 93.8% 12.3% 65
OR 18.9% 63.1% 73.9% 50.5% 27.9% 27.9% 17.1% 43.2% 189% 111
PA 29.7% 48.6% 62.2% 64.9% 40.5% 27.9% 21.6% 57.7% 15.3% 111
SC 25.6% 44.2% 62.8% 60.5% 60.5% 53.5% 39.5% 83.7% 9.3% 43
SD 25.0% 55.0% 70.0% 95.0% 35.0% 60.0% 40.0% 85.0%  15.0% 20
TN 30.8% 44.2% 53.8% 61.5% 38.5% 30.8% 40.4% 75.0%  15.4% 52
TX 14.8% 44.3% 49.2% 32.0% 18.9% 15.6% 11.5% 37.7% 10.7% 122
uT 19.4% 54.2% 58.3% 26.4% 9.7% 13.9% 5.6% 23.6%  15.3% 72
\a) 46.7% 60.0% 80.0% 93.3% 80.0% 93.3% 60.0% 86.7% 6.7% 15
Average 24.3% 51.1% 61.0% 53.3% 33.4% 31.7% 22.2% 56.1% 13.2%
Total N 2,397

*Paid time offreimbursement or other support
b23SY ahGKSNE o0SYySTFAGA NBLRZNISR Ay Gdvalzih@riteage 2eimbziisEndent | psicRbormisidapsofitGhafiir & = O Yy OS NJ .
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Recruitment and Retention

Recruitment and Retention Strategies

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCB¢
OH_ICF
OR

PA

SC

SD

TN

TX

uT

VT
Average
Total N

Pay incentive
or referral
bonus
program
13.0%
43.3%
28.1%
13.4%
55.7%
23.8%
42.1%
32.9%
27.9%
55.4%
43.2%
46.2%
26.2%
90.0%
42.3%
22.4%
40.8%
46.7%
385%

23
97
32
97
88
172
261
143
853
65
111
106
42
20
52
116
71
15

2,364

Realistic job
preview

69.6%
81.4%
80.6%
75.3%
80.7%
78.4%
73.7%
81.7%
78.1%
72.3%
70.9%
73.6%
67.5%
95.0%
75.0%
84.0%
78.3%
60.0%
764%

23
97
31
97
88
171
259
142
844
65
110
106
40
20
52
119
69
15

2,348

Train on and
sign Code of
Ethics

87.0%
74.2%
90.9%
97.9%
95.5%
84.0%
71.8%
81.8%
92.8%
87.7%
70.9%
85.6%
78.6%
60.0%
88.0%
85.7%
100.0%
73.3%
83.7%

23
97
33
97
88
169
259
143
846
65
110
104
42
20
50
119
71
15

2,352

DSP ladder to
retain highly
skilled workers

43.5%
44.7%
75.0%
46.4%
53.5%
41.5%
37.6%
42.7%
49.2%
44.6%
35.8%
40.8%
42.9%
35.0%
31.4%
43.6%
50.7%
20.0%
43.3%

23
94
32
97
86
171
258
143
840
65
109
103
42
20
51
117
71
15

2,337
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Conduct Criminal Background Checks Before Hiring

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCBS
OH_ICF
OR

PA

SC

SD

TN

TX

uT

VT
Average
Total N

% of Respondents
100.0%
95.0%
100.0%
100.0%
100.0%
100.0%
96.6%
100.0%
99.6%
97.0%
97.2%
100.0%
100.0%
100.0%
100.0%
99.2%
95.8%
100.0%
98.9%

N
23

101
34
104
86
170
267
144
841
66
108
113
43
20
51
126
72
15

2,384
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Appendix A: The Evolution of the NCI Staff Stability Survey

The Starting Point

National Core Indicators(NCh) is a nearly 2@earcollaboration between the National Association of
State Directors of Developmental Disabilities Services (NASDDDS) and the Human Services Research
Institute (HSRI). The purpose of the program, which began in 1997, is to support NASDDDS member
agencies to gther a standard set of performance and outcome measures that can be used to track their
own performance over time, to compare results across states, and to establish national bencHmarks.
NCI had worked with a small number of states to collect data ¢hti®over and vacancy rates among
providers. In 2013, NCI decided to work with interested states and stakeholders to turn this NCI Staff
Turnover Tool into a more useful tool to provide data on DSP employment.

To begin this process, in 2013, NCI contactetnber states and asked them to complete a survey

about the old NCI Staff Turnover Tool, its utility, and whether they would be interested in collecting

more comprehensive information on the DSP workforce (such as wages, benefits and

recruitment/retention strategies). Twentjour states responded, and the overall response was positive.
States were enthusiastic about the possibility of collecting this data and looked forward to being able to
0SYOKYIFN] FyR O2YLINB GKSANI adlrdisSQa RIGEFE G2 GKIG

Drafting and testing a new tool

NCI staff spoke with experts from the University of Minnesota and the National Direct Service Resource
Center!® These experts offered insights and recommended resotiftesise as reference as NCI

designed the new tool. Oedhe tool was drafted, NCl used a focus group composed of providers and
provider networks to gather feedback; using an online questionnaire, NCI received responses from
several provider agencies on the feasibility, ease, and utility of the survey. Wkisions were made

based on that feedback, NCI convened another focus group over the phone with providers and DSPs to
garner additional feedback. The focus group agreed that the new Staff Stability Survey would provide
critical and relevant information aboUSP workforce stability, wages, benefits, and recruitment and
retention strategies. The focus group participants provided clarification on terminology and estimated
the amount of time it would take a provider to complete the survey. Participants alsggesteyl possible
additional data to collect in the future.

Two-state pilot

¢g2 aildliSa F3aINBSR G2 LAtE20 0KS adaNBSed hytAyS RI
Administrator, or ODESA) began in December 2014. Participating states proviled lis$of all

provider email addresse§ates then sent communicatiarto all providers to inform them of the new

survey and to explain why they had decided to administer it and how the data would be used. Next,

HSRI sent an email to each address. Each email contained a unique access code that allowed the

15 www.nationalcoreindicators.org/about/

16 hitp://www.medicaid.gov/Medicai€HIP-Programinformation/ByTopics/LongTermServicesand
Supports/Workfoce/Workforcelnitiative.html

17 Edelstein, S., Seavey, D. (2009). The need for monitoring thetésngcare direct service workforce and recommendations
for data collection. Retrieved frohitp://phinational.org/sites/phinational.org/files/reseamort/dsw_dcrrptfeb09.pdf
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recipient to accesthe survey instrument in ODESA and to ensure anonymous responses.-&pllow
emails were sent to all providers at least twice before data collection was complete.

Overall, response rates were low. In discussions with state staff following data coll¢lcamtaff

stated that the time of year (holiday season in December) and difficulty accumulating provider email
addresses contributed to the low response rates. Overall, providers who completed the survey
communicated their satisfaction with the ease aratessibility of the survey, and felt that the state
level aggregate dataset will provide policymakers and lawmakers with valuable data.

Official rollout

Following the pilot, the survey and survey administration process was refined, and the surveydool wa
opened to 10states. The 2014 dataollectedduring theperiod of January 201through June 2015was
presented in the 2014 Staff Stability Report, which can be found at:
http://www.nationalcoreindicators.org/upload/coréndicators2014 Staff Stability Report 11 13 15.pdf

Please contact Dorothy Hiersteiner, NCI Project Coordinatoglatrsteiner@hsri.orgwith any
questions about the survey.
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Appendix B: Sampling Methodsas Reported by States

AL AL maintains, on an ongoing basis, an elisibf all current providers and newly approved
providers. This is the list that was included in the Staff Stability sample.

AZ | Q& OSYGNIft 2FFAOS gl a IAGSyYy K Stidedtfind Y
just those agencies providing those servicAs.survey emails bounced, moredapth
investigation was done to identify the contact person at each agency.

DC DCcollectsi KS LINPTEIRRENGD devep the provider profile itheir consumer
databaseFor the Staff Stability survey, day and residential providers (unduplicated) were
included.

GA  GA used the email list from the Provider Network Management Unihcluded all providers
enrolled for DD services.

IN IN listed alproviders that serve individuals in specified funding sources, (gajver and
ICF/1ID throughout the state.

KY  KY sampledlbgproviders in the state froranonline provider directory hosted by state.

MN  Although many people wittDDreceive home carservices, there were other efforts
attempting to address similar questions in late 2015. Home care providers were therefore
excluded from this particular survey.

Over 4,500 providers potentially met the criteria for inclusion in the survey. A noticecto ea
was sent through the MNITS mailbox describing the survey and its purpose and requestin
email contact information for a person who could answer questions regarding DSP stAffir
number of the providers have a parent organization with any numbeirettservice
locations. Those providers were encouraged to submit only one email address if that enti
would be responding on behalf of the entire organizatibtN received the requested
information from 1,318 providers. Afteruglicate email addresseagere removed, theravere
847 providers for the survey.

Via email, providers received a cover letter with a link to the survey in early January 201¢
had until March 1, 2016 to complete the survey for inclusion in the initial anafysigal of
436 providers completed the survey.

MO MO gave all providers the opportunity to participate in the survey through numerous outre
efforts (i.e, the Director promoting the survey at fate-face meetings with provider
organizations and through email outreatthleaders and members of provider
organizations! RRAGA2Yy Il f &> SYIAf aGaRAYy3I&a¢ 6SNB
which members of provider organizations subscrid@articipation was voluntary, biMO
encouraged all providers to paripate and asked that they provide their contact informatior
via Survey Monkey by a certain date if they were interested.

OH OH sent a newsletter to all eligible providers with the email addresses on file at DODD as
them to complete a survey (OH askied the email address of their HR worker and their
company name)

OH made a document with all these responses, updating the email addresses of those w
responded to the survey requesthenOH sent an email to all these people saying that this
was the adress on file for them and to expect a survey link soon

36



OR

PA

SC

SD

TN

TX

uT

VT

OHreceivedbouncebacks from incorrect email addresses

OH made a list of those agencies with wrong contact information and callecoeactrying to
talk to an HR Rep

Step # 5 was routinelypdated over the months this survey was administered
OH sent this list ttNC| who then uploaded it in the Staff Stabili®nline data program.
OH then began sending out the official staff stability emails though the online application

Every 2 or 3 week®H would send out a separate mail merge letter asking people to checl
their inboxes for the Survey email

Through this method, OH got many responses in which the email address to the HR or p
department would be identified

OH kept doing this untihie deadline passed

OR went tahe licensing unit and gathered agency names of all agencies in OR providing
supports specified in the survey parameters. From thé&® primarily googled and did a hun
for the contact information of the exaitive or other leadership associated with the agency.

PAs HCBS Waiver providers are subject to monitoring to ensure compliance with waiver
requirements. Providers' email addresses are collected as part of the monitoring proces:
list of emails was usefr the Staff Stability survey.

SC used a listing of all service providers, then baokidhose that did not provide services ti
adults. The listing includes all adult services providers contracted with DDSN. There may
other providers that contracwith DHHS (Medicaid agenc¢hlt do not have a contract with S
DDSN.

SD got the list fronts Community Support Provider Association Director. The list includes
19 Community Support Providers as well as the South Dakota Developmental. Center

For TNall providers were contactedhose that volunteered to participate contacted TN for
the survey

Thesamplewas accumulated using a variety of methods.

1 TX used the list from last year which did not include all providers in the state

1 TX sent an appeal out on the DADS website stating that if they did not receive a
request to complete the survey to contaitte state survey specialist

1 TX notified the provider association who sent out emails

1 TX got the email addresses fraheir contractsdepartment

1 TX then put the list together, déuplicated the list, and attempted to eliminate
individual agencies that operate under larger provider agency umbrellas. The dat:
still does not include all providers in TX.

UT collected email addressestially through contract records. Email inquiries that were not
responded to were followed up with a phone call to obtain the correct email address. Eve
contracted provider that provides services with the direct support staff element were inclt
in the list.

VT obtained the email addresses from the DDS Directors of each agency in Veandrthe
list includes all providers.

37



Appendix C: Comparable Wage Charts

From the Bureau of Labor Statistics Occupational Employment Statistics, May 2015

Residential Advisors

Coordinate activities in resident facilities in secondary and college dormitories, group homes, or similar
establishments. Order supplies and determine need for maintenance, repairs, and furnishings. May
maintain household records amdsign rooms. May assist residents with problem solving or refer them

to counseling resources.

Mean Hourly Wage Estimate: $13.05

Percentile 10% 25% 50% 75% 90%
(Median)
Hourly Wage $8.60 $9.85 $12.01 $15.01 $18.78

http://www.bls.gov/oes/current/oes399041.htm

Personal Care Aides

Assist the elderly, convalescents, or persons with disabilities with daily living activities at the person's
home or in a care fality. Duties performed at a place of residence may include keeping house (making
beds, doing laundry, washing dishes) and preparing meals. May provide assistanceedidential

care facilities. May advise families, the elderly, convalescents, anohngenssth disabilities regarding

such things as nutrition, cleanliness, and household activities.

Mean Hourly Wage Estimate: $10.48

Percentile 10% 25% 50% 75% 90%
(Median)
Hourly Wage $8.13 $8.93 $10.09  $11.52 $13.76

http://www.bls.gov/oes/current/0es399021.htm

Home Health Aides

Provide routine individualized healthcare such as changing bandages and dressing wounds, and applying
topical medications to the elderly, convalescents, or personsdigisivilities at the patient's home or in a

care facility. Monitor or report changes in health status. May also provide personal care such as bathing,
dressing, and grooming of patient.

Mean Hourly Wage Estimate: $11.00

Percentile  10% 25% 50% 75%  90%
(Median)
Hourly Wage $8.40 $9.23 $10.54  $11.96 $14.40

http://www.bls.gov/oes/current/oes311011.htm
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Psychiatric Aides

Assist mentally impaired or emotionally disturbed patients, working under directinursing and
medical staff. May assist with daily living activities, lead patients in educational and recreational
activities, or accompany patients to and from examinations and treatments. May restrain violent
patients. Includes psychiatric orderlies

Mean Hourly Wage Estimate: $13.55

Percentile 10% 25% 50% 75% 90%
(Median)
Hourly Wage $9.13 $10.90 $12.59 $15.67 $19.64

http://www.bls.gov/oes/current/oes311013.htm

Nursing Assistants

Provide basic patient care under direction of nursing staff. Perform duties such as feed, bathe, dress,
groom, or move patients, or change linens. May transfer or transport patients. Includes nursing care
attendants, nursing aides, and nursing attendants.

Mean Hourly Wage Estimate: $12.89

Percentile  10% 25%  50% 75% | 90%
(Median)

Hourly Wage $9.32 $10.47 $12.36  $14.68 $17.74

http://www.bls.gov/oes/current/oes311014.htm
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Appendix D: Wage Data

In the body of the report, average wages that were reported as over $30/hour were excluded from the
state average and median calculations. The wage distributions were examined, and the conclusion was

drawn that average wages above $30/hour were signifigamtitside of the observed distribution. The
Staff Stability Survey data are entered anonymously, and, as such, NCI was unable to go back to

providers and verify these data. As a result, these data were excluded from analysis in the body of the
I LINROSaa

report. Nexi

The wage data presented in this section excludes all wages reported as under $4/hour and those
reported as over $100/hour. The wage tables in the body of this report exclude all average atagé d

e Sk NRa

$30/hour or higher.

Wages

adzNBSe

gAtt

(For comparison, federal minimum wage for the period was $7.25.)

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCBS
OH_ICF
OR

PA

SC

SD

TN

TX

uT

VT
Average
Total N

Avg. Starting
Hourly Wage
$8.66
$9.49
$13.67
$11.31
$9.53
$9.81
$11.03
$9.60
$10.12
$9.81
$11.26
$14.08
$9.56
$10.71
$8.57
$9.50
$9.86
$12.85
$10.52

Median
Starting
Hourly Wage
$8.50
$9.13
$13.80
$9.00
$9.29
$9.00
$10.93
$9.00
$9.34
$9.41
$10.75
$11.00
$9.79
$10.40
$8.50
$9.00
$9.58
$12.90
$9.96

13
47
13
41
55
80
113
56
370
34
56
46
21
18
31
61
40
12

1,107

18 hitps://www.dol.gov/whd/state/stateMinWageHis.htm

Avg.
Hourly
Wage
$9.59
$10.05
$13.97
$11.77
$10.36
$10.67
$12.17
$10.56
$10.62
$11.14
$12.73
$15.40
$10.24
$11.93
$10.37
$10.24
$11.58
$13.08
$11.47

Ay Ot dzR S

Median
Hourly
Wage
$9.36
$10.00
$13.82
$9.50
$10.00
$10.00
$11.89
$10.00
$10.00
$10.29
$11.94
$11.79
$9.94
$11.96
$9.12
$9.52
$11.00
$13.31
$10.75

14
51
14
47
63
93
121
71
454
35
61
50
20
19
37
65
45
11

1,271

2015 State
Minimum
Hourly Wagé®
$7.25
$8.05
$10.50
$7.25
$7.25
$7.25
$9.00
$7.65
$8.10
$8.10
$9.25
$7.25
$7.25
$8.50
$7.25
$7.25
$7.25
$9.15
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Wages Residential Services

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCBS
OH_ICF
OR

PA

SC

SD

TN

TX

uT

VT
Average
Total N

Avg. Starting
Hourly Wage

Median
Starting
Hourly Wage

$8.17
$9.56
$13.74
$9.34
$9.54
$9.04
$11.50
$9.21
$9.51
$9.38

$10.64
$10.83

$9.76

$10.75

$8.88
$9.39

$11.58
$12.36

$10.18

Wages$ In-Home Supports

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCBS
OH_ICF
OR

PA

SC

SD

TN

TX

uT

VT
Average
Total

Avg. Starting
Hourly Wage
$8.95
$9.53
$13.53
$10.71
$9.78
$11.16
$11.61
$9.21
$9.62
$9.13
$11.36
$11.50
$9.51
$10.87
$8.61
$10.05
$10.05
$12.07
$10.40

$8.00
$8.98
$13.80
$9.00
$9.46
$8.81
$11.00
$9.00
$9.20
$9.50
$10.50
$10.50
$9.79
$10.40
$8.70
$9.00
$9.75
$11.90
$9.85

Median Starting
Hourly Wage
$8.50
$9.25
$13.80
$9.00
$9.50
$9.83
$11.28
$8.88
$9.50
$9.00
$10.86
$11.00
$9.79
$10.54
$8.50
$10.00
$9.85
$12.00
$10.06

18
28
17
48
64
84
116
93
325
57
74
59
31
18
39
69
38
10

1,189

11
41

29
53
44
70
38
320

30
37

21
50
26

808

Avg. Hourly
Wage
$8.91
$10.12
$13.77
$10.36
$10.15
$10.01
$12.90
$10.16

$9.98
$10.49
$12.03
$11.85
$10.47
$11.83

$9.30
$10.58
$10.85
$13.54
$10.96

Avg. Hourly
Wage
$10.06
$10.27
$13.41
$11.51
$10.31
$11.86
$12.53
$10.00
$10.12
$9.75
$12.48
$12.61
$10.67
$12.07
$8.85
$10.85
$11.43
$13.60
$11.24

Median
Hourly Wage

$8.63
$9.48
$13.80
$9.50
$10.00
$9.36
$12.00
$10.00
$10.00
$10.21
$11.62
$11.47
$9.92
$11.78
$9.27
$9.50
$10.68
$13.66
$10.60

Median Hourly
Wage
$9.50
$10.00
$13.80

$9.38
$10.03
$10.30
$12.00

$9.37
$10.00

$9.61
$12.15
$11.79

$9.86
$11.74

$8.97
$10.03
$10.65
$14.05
$10.73

18
32
23
48
72
94
135
104
389
59
77
60
32
20
46
77
42
10

1,338

11
48
11
32
58
55
78
45
404

30
43

24
62
27

959
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Wage$ Non-residential Supports and Services Outside the Home

AL

AZ

DC

GA

IN

KY

MN

MO
OH_HCBS
OH_ICF
OR

PA

SC

SD

TN

TX

uT

VT
Average
Total N

Avg.Starting
Hourly Wage
$8.66
$9.56
$12.38
$12.08
$9.77
$10.11
$11.16
$9.40
$10.67
$9.76
$11.37
$11.01
$10.68
$10.55
$8.50
$9.89
$10.56
$12.11
$10.46

Median
Starting
Hourly Wage
$8.00
$9.31
$12.50
$9.98
$9.29
$9.13
$10.68
$9.00
$10.00
$9.59
$10.85
$10.71
$9.79
$10.02
$8.43
$9.02
$10.00
$12.00
$9.90

12
43

48
61
93
75
53

284
21
64
61
19
16
28
69
44
11

1,011

Avg.Hourly
Wage
$9.79
$10.51
$13.02
$12.79
$10.41
$11.57
$12.66
$10.57
$11.64
$11.20
$12.87
$13.14
$10.45
$12.21

$9.28
$10.45
$12.08
$13.48
$11.56

Median
Hourly Wage
$9.57
$10.10
$12.50
$10.00
$10.12
$10.10
$12.71
$10.00
$11.00
$10.59
$12.30
$11.65
$10.08
$11.96
$9.25
$9.84
$11.28
$13.41
$10.91

13
47
11
58
61
115
87
57
330
21
70
67
17
17
33
77
47
10

1,138
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Appendix E: Instructions Provided to Survey Respondents

Directions

Notice of Privacy:Filling out this survey is voluntaryf.our answers tahese gquestions will be kept
private and will not affect your status as a [state] providdResults of this survey will be reported only
in the aggregate; your agency will not be identified in any way.

This survey is best completed by employees in Humaourees or Payroll.

The survey will ask about the following information for all direct support staff who were on payroll for
any length of time during the period of January 1, 2015 to December 31, 2015:

Date of hire

Whether they are current staff or sepated staff

Date of termination (if applicable)

Whether they work fulkime or parttime (current staff only)
Hours and wages

Benefits, such as paid time off, health insurance, etc.

=A =4 =4 4 -8 A

If your agency works exclusively with children (under age 18), pleaseataeply to this survey.
However, if your agency provides services to adutitdchildren, please refer to staff whose primary job
is to provide supports to adults witllbDage 18 and over.

Definitions: Types of workers

This survey is about people who @employed as Direct Support ProfessionalBirect Support

Professionalsnay work in one or more types of service settings. This includes all paid workers whose
primary job responsibility is direct service work. The direct support workforce includes the following job
titles and those in similar roles (this list is NOT exhaejkt

1 Personal Support Specialists (PSSs)

Home Health Aides (HHAS)

Certified Nursing Assistants (CNAS)

Homemakers

Personal Attendants/Personal Care Aides

Direct Support Professionals working in job or vocational services

Direct Support Professionals waml at day programs or community support programs

=A =4 =4 -4 -8 -9

Please include in your responses:

1 Allpeople whose primary job responsibility is to provide support, training, supervision, and personal
assistance to adults with intellectual/developmental disabilities.

1 Al full-time and parttime Direct Support Professionals.

1 All paid staff members who spend at least 50% of their hours doing direct service tasks. These
people may do some supervisory tasks, but their primary job responsibility and more than 50% of
their hous are spent doing direct service work.
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Only includesupervisors if more than 50% of their hours are spent doing direct service tasks.

Do not includelicensed health care staff (nurses, social workers, psychologists, etc.), administrative
staff, or fulltime managers or directors, unless they spend 50% or more of their hours providing direct
handson support and personal assistance or supervisiondoviduals with disabilities

Definitions: Workplace Settings/Services

Pleaseincludein your response®irect Support Professionals for whom your agency has control over
setting wages and determining benefildleaseinclude DSPsvorking in the followingettings:

a) Residential serviceas Supports provided to a person who is living outside of the family home. This
can include 24our supports such as group homel@F/IID It can also include people living in
supported housing or supported living getting l#san 24 hours of support. If a personisin a
shared living, host home or foster home, please include only those @nppbrt Professionals who
are working in addition to the shared living/foster provider.

b) In-home supports Supports provided to a pess in the family home.
c) Non-Residential Supportsuch as

f Day programs and community support programg dzLJLJ2 NIid& LINE GARSR 2dzi A RS
home such as adult day program services and community supports.

9 Job or vocational servicasSupports to help indiduals who are looking for work or on the job
for which they are paid (e.g., work supports).

Do not includeemployees in the following settings

1 People working on services such as home modifications, transportation, meal delivery, social work
or others wto are not providing direct handsn support and personal assistance or supervision to
individuals with disabilities.

T tS2LXS 6K2 NS KANBR RANBOUGf®2 Weg KXKYS a2y WO &
limited to being a fiscal intermediary/epfoyer of record.

1 People only working in school settinger children through 12 grade.

1 People providing therapy servicesuch as occupational therapists.

1 People providing seasonal servigesuch as summer camp counselors.

Definitions: Time
For the puposes of this survey, please use the following definitions:

9 Current staff: Direct support staff (both fullime and parttime) on your payroll as of December 31,
2015.

1 Separated staff:Direct support staff who left your agency for any reason during #réop of
January 1, 2015 to December 31, 2015. Do not include workers who were promoted or transferred
within the agency.
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