National Core Indicators

Utah Department of Human Services
Division of Services for People with Disabilities

Utah's Efforts to use NCI Data in
Reporting



NCI Workgroup

«  Workgroup consists of members of the Division’s Research, Quality
Management, and Services Teams.

« The Division looked at measures across both face to face survey and
family mail out surveys.

 Three areas of improvement were selected
o Health and Safety in Residential/Day/Employment settings
o Choice in living sefting
o Paid job in the community

e Benchmarks were set for each of these measures.

Focus Area Survey FY13 FY14 Goal Cycle

Health and safety in residential setting FGS 65%  64% 70%, within NCI average FY2016

Health and safety in Day/employment setting FGS 66%  65% 71%, within NCI average FY2016

Health and safety in Day/employment setting AFS 57% NA 62%, within NCI average FY2017 (Watch FY2015)

Choice in living setting ACS 59%  59% 64% FY2016 (Watch FY2015)
(30%,25%), within NCI average, (1 year/2

Would like to live somewhere else ACS 35%  30% year) FY2016 (Watch FY2015)
(23%,25%), within NCI average, (1 year/2

Paid job in the community ACS 21%  20% year) FY2016 (Watch FY2015)

Would like paid job in the community ACS 44%  62% No goal FY2016 (Watch FY2015)




Annual Reports

For the past two years,
DSPD has included NCI
Adult Consumer Survey
data in their Annual
Report.

The Division's Annual
Report is viewed by
legislafive
representatives, Division
stakeholders, people
receiving supports, and
their families.

DSPD Annual Report
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NATIONAL CORE INDICATORS

Division of Services for People with Disabilities: Fiscal Year 2014 Annual Report

The Division contracts with Mational Core Indi (NC1) to perf quality and service recipient satisfaction surveys focusing on
target outcome measures. Core indicators are standard measures used across partidipating states that assess of services
provided to persons and families. Core indicators measure areas such health and safety, c ity inclusion,
chaices, rights, and service delivery. The following graphs/tables reflect data collacted during the 20122013 survey cyde year.

Adult Consumer Survey

Face-to-face survey targeting adults (18 and older) receiving ongoing services.

Composite Scales:
standardized scores were created to analyze measures in choice and decision making, and ity i ion. Twio C
scores were produced from choice and decision making and one i re was produced from ¢
inclusion measures:
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¥ Life Dedsions Scale: Choices in residence, work, day activity, staff, and roommates.

% Everyday Choices Scale: Choices in daily schedule, how to spend money, and free time activities.

Community inclusion

¢ community Inclusion Scale: Number of times the person went shopping, on errands, out for entertainment, and out
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H indicates Utah is significantly above national average for particular measure.
¥ indicates Utah is significantly below national average for particular measure.



http://dspd.utah.gov/pdf/DSPD_Annual_Report_FY2014.pdf

Annual Reports

NATIONAL CORE INDICATORS NATIONAL CORE INDICATORS

ion of Services for People with Disabil al Year 2014 Annual Report

ion of Services for People with Disabilities: Fiscal Year 2014 Annual Report

Health/Safety Respect and Rights |

st 3 it piasst i e e [ e 1123 attendien 2 self acncacy vent o those not 1o

4%
A%

|

a0 respert 3%
i 5L 4 . v e iesler el il s ricli BE%
1z on sy eaminhe pat vear [ ST Can e phune s inter e withost s siclin -

"
B M waccine in e pust vear B % a5 Clbers nievesr resal T iadividual s il willa | premission =i
53%

cilknroars, amvety, kekavior, andfor paychotlcolsnroers #
26% Can ke alone at home with friends or visitors 75?&]%

TIEARES IN TERU AT PIYSIEI ATty 22%

Navely feele afaid ar srared in their hamst E e reenple Tel el biTore entering bedroum o
9 cople lel Lo sar belure enleting 9%
E3% Prople el thern knew belure enleiog home = 9%

Rar ely foels sl ur stared e neighberboud o : : : .
- 1 U3 10M JUR B0E ADX SUH BORE ACE BIM BUS LULE
Rearely Ll it en scer st al W wark ur gy preysrn o mltah @Gl
; S q 845
s stimnieatens 10 g T T Dielps i ey reer el aleaid 8 .
2% Satisfaction

W V0 PO R0 4B SR BIfh OB WO WO 0%
w Utah NI
ket Thesie e

Like their neighborhoas

Se Coordi
Mot ke Lo liv

e e rl Conrginelo  IEE— 9%
Lkes b Suppar L Coorinalan Lo e thi date Hua

. . § a1k
gt Losrdinsongets them st ey eed. B ———d 51 M ———.

. 7% Allerad o iy presgr wily el liee vt Ly go e
attend & day program o 37Ty and wartte fo soncplace

4
| — 3%
Other NCI States do nat collect this cata else or o sometang orttere ot dunng the day

Helper maks e s o [ 1% WANT TO SEE MORE?
The full Adult Consumer Survey report, as well as state reports, condensed and user friendly reports, and family

b oy

4 juite in Thee crenanil  ike: wvrre They wark

Suppor| Conr dingl or e

Vikes b suepipen | slil
- o !
Uk a0k 2uk 30K A0 0% UM UK UM D0 LIORK

Wumh &N 0% 1M 0% 0% AOK S0% O TOW  80% 0% 100% mail-out reports can be found on the Division's website: http://dspd utah d-reports/reports/.
# Indicates Utah s significantly above national average for particular messure. 4 indicates Utah s sgnificantly above national 3 for parti

i s signi i ; verage for particular measure.
¥ Indicates Utah is significantly below national average for particular measure. } Indicates Utah is significantly below national average for particular measure.

23 24




Legislative Reports

« The Department of Human Services has a 5 pillar system of care.
Yearly budget requests need to tie into these pillars. DSPD uses NCI

data to provide measurable evidence for legislative budget
adjustments.




Legislative Reports

Budget Adjustments

Direct Support Staff Wage Increase

Mational Core Indicators Staff Stability Survey:

The Division of Service for People with Disabilities pariicipates in a
national study that focuses on provider turmover rates of direct support
professionals (DSPs) who assist adults with intellectual and develop-
mental disabilities. The results of the survey are used to raise aware-
ness of challenges in the career development of DSPs as well as as-
sess improvement progress in reporied measures.

NCI Staff Stability Survey
FPraliminary Report

(Report includes figures as of January 1, 2013, any data collecled after this dafe are not included in this preliminary reporf)
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https://public.tableau.com/profile/tyler.black#!/vizhome/dhs_pillars/DHSpillarStory

Other Stakeholder and
Public Reports

Performance Measures Employment Measures

Select Target Type Compare to National Average:
Utan Target -] (e - DSPD Employment Dashboard
Average Difference from Target, By Focus Area Employment Priority Utah Employment Utah and National People with Supported ~ Percent Desiring Employment Goals
Law D Employment Services Employment in Person Centered
Plan

Employment -2.5%

Health and Safety -3.0%

Utah and National Employment

Has Paid Job in the Community*

Oversight and

Accountability ST

Quality of Service 0.E% I 2013 2014
21%
Self-Determination and 700 20%
Choice -
-200% -15.0% -100% -50% 0.0% 50% 10.0% 15.0% 200% 15% 1
Utah  National Utah
Individual Measures Actual  Average  Target
a
Dioes volunteer work 4% 3% 34% D
NCI Average Utah NCI Average Utah
r:;ﬂ\ll‘v member has enough support to work or volunteer in the community &5% 5a% Ba%

* As measured by the National Core Indicators 2012-2013 & 2013-2014 Adult Consumer Survey,
hitp:/Avww nationalcoreindicators.or

Family member has enough support to work or velunteer in the community

(FGS) 80% T4% T4% N
Have a jeb in the community and want to work somewhere else 2% 28% 28%
Have a paid job in the community % 15% 15% ¥

View Report



http://dspd.utah.gov/research-and-reports/performance-measures-dashboard/
https://public.tableau.com/profile/tyler.black#!/vizhome/Employment_16/EmploymentStory

